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YTBEpPXAEH

BaHnkom Poccun

(MpoTokon

N KOHI1-22 ot 22 nioHa 2017 1.)

BA30BbIA CTAHOAPT
3AWLNTBLI NPAB U MHTEPECOB ®PU3SUNYECKUX N IOPUONYECKUX
nuy - NONYYATENEW ®UHAHCOBbIX YCIYT, OKA3bIBAEMbIX YITEHAMMU
CAMOPEIYJIUPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OB BbEAUHAIOLLNX MUKPOD®PUHAHCOBbBIE OPTAHU3ALUN

HacTtosawun 6a3oBbi cTaHAAPT 3aLuUThl MPaB U UHTEPECOB (PU3NYECKNX U HOPUAMYECKUX MWL, - NonyYaTenen
(PMHAHCOBBLIX YCNYr, OKa3blBaeMbIX YfieHaMy caMoperynupyembix opraHusauuinm B cdepe hPUHAHCOBOro pPbIHKA,
0b6beguHALLMX MUKpOdMHaAHCOBbIE opraHusaunn (qanee - CtaHgapT), pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5
depnepanbHoro 3akoHa oT 13 wmong 2015 roga N 223-0d3 "O camoperynupyembix opraHusaumsix B cdepe
duHaHcoBOro pbiHKa", PepepanbHbiM 3akoHoMm oT 2 wmona 2010 roga N 151-&3 "O MuKpodUHaAHCOBOM
OEeATeNbHOCTU U MUKPOMUHAHCOBLIX opraHusaumsix”, YkasaHnem banka Poccum ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obsi3aTenbHbIX AN pa3paboTkn camoperynvpyeMbiMn opraHusdauusmmn B cepe hUHAHCOBOro pbIHKA,
00beguHSALWMMN  MUKPOMOMHAHCOBBIE OpraHu3auun, KpeauTHble NOoTpedbuTenbCckue KoonepaTmBbl, 0a30BbIX
CTaHOapTOB M TPeOOBaHUSAX K UX COAEPXKaHUIO, @ Takke NepeyHe onepauun (cogepXaHum BUAOB OEATENbHOCTH)
Ha (PMHaAHCOBOM pblHKE, MOoAnexalinx cTaHgapTM3auMM B 3aBMCUMOCTU OT BuAa AeATeNbHOCTU (PUHAHCOBbIX
opraHusaumn”, YkasaHuem baHka Poccun ot 3 deBpanga 2016 roga N 4278-Y "O TpeboBaHusax K cogepxaHuio
6a3oBoro craHgaprta 3alMThbl NPaB U MHTEPECOB (PUINYECKUX U HOPUAMYECKUX MWL - nonyyaTtenen rHaHCOBbIX
YCIyr, oKasblBaeMbIX YNeHaMn camoperynmpyemMbix opraHm3auun B cpepe UHaAHCOBOro pbliHKa, 06beaANHSIOLLNX
MUKpOpMHaHCOoBbIe opraHmsauun”. Hactodawmn CtaHgapT onpedenseT OCHOBHblE NPUHLMMLI B 061acT 3allumThbl
npaB 1 MHTEpPeCcoB nony4vartenen (oMHaAHCOBbLIX YCNYr U yCTaHaBnMBaeT TpeboBaHUSA, KOTOPbIMU MUKPOUHAHCOBas
OopraHusaumsi 4ofMKHa PYKOBOACTBOBATLCS B MPOLECCE OCYLLECTBNEHNS MUKPOUHAHCOBOM AEATENBHOCTMW.

masa 1. O6wue nonoxeHus
Cratbsa 1. NpegmeT perynvpoBaHus U cdepa NnpumeHeHnst HacTosiero CtaHgapTta
1. Hactoswmn CtaHgapT NpUHAT B LeNsx:

1) obecneyeHnss cOBMNIOOEHUSA NPAB U 3aKOHHbLIX MHTEPECOB MorydaTtenei (UHaHCOBbIX YCNyr, OKa3biBaeMblX
MUKPOPUHAHCOBBLIMU OpraHu3aLnaMu;

2) npepynpexaeHnsi HegoOpPOCOBECTHBIX MPAKTUK B3aUMOAEWCTBUS MUKPOMUMHAHCOBBLIX OpraHuM3auumn ¢
nony4yarensiMmv MHaAHCOBbIX YCYT;

3) noBbIEHNST UHPOPMALIMOHHON OTKPLITOCTU pbiHKA MUKpOMHaHcMpoBaHus B Poccuiickon ®enepauun, a
TaKKe NoBbILLEHUS YPOBHA (OPMHAHCOBOW rPaMOTHOCTU U MHGOPMUPOBAHHOCTY noslydyatenen oMHaHCOBbIX YCAyr O
0eaTenlbHOCTU MUKPOUHAHCOBLIX OpraHn3auui;

4) NOBbILWEHWSI KayecTBa (PUHAHCOBLIX YCITYT, OKa3blBaeMblX MUKPOMUHAHCOBLIMI OpraHn3auusiMu, a Takke
co3gaHust ycrnoBuhn AnA  3MEKTMBHOIO OCYLLECTBINEHUA CaMOperynupyembiMi opraHusauvsMm B cdepe
(hMHaHCOBOTO pbIHKA KOHTPOMS 3a AeATENbHOCTBI0 MUKPOMUHAHCOBbIX OpraHu3aLuii.

2. CTaHgapT OCHOBbIBAETCA Ha HOpMax 3akoHogaTenbcTBa Poccuiickon depepauuu.

3. CtaHgapT obsizaTeneH K MPMMEHEHUI0 MUKPOMUHAHCOBLIMM OpraHM3auuMsMyM BHE 3aBMCUMOCTU OT UX
YneHcTBa B camoperynupyemMomn opraHusauuMv 1M OerCTBYeT B 4YacTu, He MpOoTMBOpevalllel 3akoHoOaTenbCTBY
Poccunckon ®egepaunn, Bknovas HopmaTuBHble akTbl BaHka Poccun.

4. MukpodrHaHcoBasi opraHmsauust obsisaHa BkoYaTb B JOrOBOP C TPETbMM NULIOM, OEWCTBYIOLLMM MO
MOpy4YeHMIO, OT MMEHU U 3a CYET TaKoM MUKPOUMHAHCOBONM OpraHu3auuu, MONOXeHusi, obs3biBalolme Takoe
TpeTbe nuuo cobniogaTh TpeboBaHust HacTosiwero CTaHgapTa.
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5. MwukpoduHaHcoBasi opraHmsaumss obsizaHa obecneuntb cobnogeHne TpeboBaHWMIA  HACTOSILLErO
CraHpapTa TpeTbUM f1LOM, AENCTBYIOLLMM MO NMOPYHYEHUIO, OT UIMEHU U 3a CHET MUKPOCMHAHCOBOW OpraHnsaLmu,
B TOM YMCIIE HA OCHOBaHWU rPaXK4aHCKO-MPaBOBOro AOroBopa UM JOBEPEHHOCTH.

Crtatba 2. OCHOBHbIE MOHATUSA, UCMNOSb3yeMble B HacTosweM CTaHaapTte

[ns uenen HacTosAwero CTaHaapTa UCNONb3YHTCA CrieayoLne OCHOBHbIE NMOHATUS:

1) NUYHBIN KabOWMHET - WH(OPMALMOHHBIA PECypC, KOTOpPbIA pasMeleH Ha oduuuanbHOM canTe
MUKPOPMHAHCOBOW oOpraHmsaLumu, NO3BONSALMIA NonydyaTento (PMHaAHCOBOW YyCnyru nonyyaTb MHpopMauumio ob
UCNONHEHNUN UM CcBOMX o0bBs3aHHOCTEM nO pgoroBopy o6 oOka3aHuM (PUHAHCOBOW YCnyrM, a Takxke
B3aMMOJeNCTBOBaTb C MUKPOUHAHCOBOW OpraHu3aLmnen nocpeacTtsoM obmeHa coobLLeHsIMU C UCNONb30BaHNEM
WMHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT";

2) obpaleHune - HanpaBfieHHOe B MWKPOUHAHCOBYK OpraHusauuio noryyatenem UHaHCOBOW YCryru,
npegcraBvTenem nonyvartens guHaHcoBon ycnyru, baHkom Poccuy vy vHbIM yNOMTHOMOYEHHbBIM OpPraHoM WUIu
NULOM B NUCbMEHHOW hopme Ha BymMaKHOM HOCUTENe NN B BUAe 3MNeKTPOHHOro JOKYMeHTa 3asaBneHue, xanoba,
npocbba unu npegnoxeHune, KacawLlleecs okasaHus MUKpoUHAHCOBOM opraHunsaLmen hUHaAHCOBbIX YCNYT;

3) OHMNanH-3aem - [OroBop MUKpO3anma, 3aKMOYEHHbIN c NCNONb30BaHNEM
NMHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOM CceTU "VIHTEPHET" UMM MHbIM pa3peLUeHHbIM 3aKOHOM Crnocobom, npwu
KOTOPOM B3aMMogencTBMe nonyyvyatens ouHaHCOBOW yCrnyrM ¢ MUKPOOMHAHCOBOW OpraHM3aLmen ocyLLecTBsieTcA
ONCTaHLUMOHHO, N CyMMa 3aliMa no KOTOpPOMY MpedocTaBrieHa nofy4vartento oMHaHCOBOWM ycnyru B Oe3HanuyHom
dopme (BkITtoUasi NnepeBoa AEHEXHbIX cpeacTB 6e3 OTKpbITMSA cyeTa);

4) obuumanbHbIN CauT MUKPOUHAHCOBOW OpraHmM3auuu - camt B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOWN
cetn "VHTepHeT", cogepXawmn nHopmaLmio 0 AeATeNbHOCTU MUKPO(MHAHCOBOW OpraHM3auuun, 3rneKTPOHHbIN
agpec KOTOpPOro BKIOYaeT AOMEHHOE UMS, MpaBa Ha KOTOpPOoe NMpUHaanexaT MUKPOMHAHCOBOW OpraHM3aunu;

5) nony4yatenb UHAHCOBOW ycnyru - pmsmyeckoe NuUo (B TOM YuUCrie 3apermcTpupoBaHHOE B KadecTBe
WHOUBMAYANbLHOrO nNpeanpuHUMartens) wunu  pugudeckoe nuuo, obpaTuBlieecs B  MUKPOGMHAHCOBYHO
OopraHusaumio ¢ HamepeHneM NoMny4nTb, Nony4varoLee unu nonydmeLlee (PUHAHCOBYHO YCNYry;

6) POS-mukposaem - [eHexHble CcpeacTBa, nNpefocTaBNeHHble MUKPOMUMHAHCOBOW OpraHusaumnen
nonyyatento WHAHCOBOM YCMyrM Ha OCHOBaHUM [JOroBopa MuKposariMma ©6e3 obecneyvyeHusi UCMOMNHEHUs
00s13aTENBCTB NO TAaKOMY LOrOBOPY B CHET onniaThl ToBapa (paboTbl, yCryrn) NOCPeaCcTBOM MEPEYNCTIEHNS Takux
OEHEXHbIX CpeacTB MMKPOMUHAHCOBOW oOpraHusaumert Ha GaHKOBCKMIM cyeT npogaBua (MCMorHMTEns) ToBapa
(paboTbl, ycnyrn);

7) pecTpykTypu3aumsi 3adOfPKEHHOCTM - pelleHMe MUKPOUHAHCOBOW OpraHM3auum B OTHOLUEHUU
3a00/PKEHHOCTU nonyyaTtens pMHaHCOBOW yCryru, Briekyllee n3aMeHeHne nopsiaka u (Mnu) cpoka Bo3spaTta v (unm)
pasMepa 3aJ0/PKEHHOCTU, B TOM 4WCIle MOSIHOE WIIM YaCTUYHOE MPOLLEHUE CYMMbl OCHOBHOro gomnra u (unu)
Ha4MCMNEHHbIX NPOLEHTOB, YMEHbLUEHWE WU HEMPUMEHEHME HeyCToWku (wTpadpa, NeHn) 3a HECBOEBPEMEHHBIN
BO3BpaT CyMMbl 3arima (B TOM 4MCIie MUKpO3alriMa), paccpoyka n (unm) oTcpodka nnarexa, oTkas oT MpUMEHEHUs
Mep Mo B3bICKAHWIO 3a00/MKEHHOCTU 6e3 ee NPOLLEHMS;

8) camoperynupyemasi opraHusauus - caMoperynvpyemasi opraHmsauus B cdepe (PMHaAHCOBOIO pPhbIHKA,
obbeauHsaLIasa MUKPOHAHCOBLIE OpraHM3auuun, JencTByoLLas B cOOTBETCTBUM ¢ DeaeparnbHbiM 3aKOHOM OT 13
uonsa 2015 roga N 223-®3 "O camoperynmpyeMbix opraHmsauusax B cpepe oMHaHCOBOro pbiHKa";

9) duHaHcoBbIE YCNyrK - YCryrn No MNPeaoCTaBEHNIO MUKPO3aMMOB Monydyatensam (UHAHCOBbLIX ycnyr u
(Mnn) NPMBREYEHUIO AEHEXHBIX CPEACTB Mo AOroBopam 3arima oT (M3NYeCKUX fuu,.

MHble NOHATMA M TEPMUHBI FPaXXAaHCKOro 1 ApYyrMx oTpacnen sakoHopatenbcTBa Poccuiickon ®epepaumum,
ucnonb3yemble B Hactoswem CTaHaapTe, NMPUMEHSIOTCA B TOM 3HAYE€HUU, B KAKOM OHM MCMOMb3YHTCA B 3TUX
oTpacnsix 3akoHoaaTtenbcTBa Poccuickon depepaumu.

[nasa 2. MNpaBuna npegocTasneHns nHdopmauum nonyvaTento
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dmHaHCcoBOW ycrnyru
Cratbe 3. MuHUManbHbI 06beM MHOpMaLUK, NPpeaoCcTaBnsaeMon nonyyatento pMHaHCOBON ycnyru

1. B mecTax okasaHus (pUHAHCOBbLIX YCryr, B TOM 4uCine Ha oduumanbHOM canTe MUKPOKUHAHCOBON
opraHmsaumm (B cnydae ecnm MUKPOUHAHCOBAasi [EeATeNbHOCTb OCYLIECTBNSAETCA C  WCMONb30BaHMEM
WH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHOM  ceTu  "UMHTepHeT"), MuKpodmHaHcoBasa opraHusauusa obsasaHa
pasMellaTtb crnegyoLLyo nHopmaumio:

1) nonHoe w (MpYM HanmMyuKM) COKpPaLlEHHOE HaMMEHOBaHWE MMWKPOUMHAHCOBOW OpraHu3auuu, agpec
MUKPOMHAHCOBOW OpraHu3auMm B npegenax MecTa ee HaxoxaeHus, agpeca 0bocob6neHHbIX noapasaerneHui
MUKPO(PMHAHCOBOW oOpraHmsauuu, pexmm paboTbl MUKPO(MHAHCOBOW oOpraHusaumm u ee 060CobneHHbIX
noapasgeneHnin (PacnoroXeHHbIX N0 MECTY HaxOXAeHUs COOTBETCTBYLWero o6ocobneHHoro nogpasgenexHus),
KOHTaKTHbIN TenedoH, N0 KOTOPOMY OCYLLECTBNSAETCH CBA3b C MUKPO(UHAHCOBOW opraHmsaumnen, odumumansHbin
CalT MUKPOMMHAHCOBOW OpraHuM3auumn (3a MCKMYEHWEM CrnydaeB, Korga Hanuuve oduumanbHOro camta He
sABnsieTca obs3arenbHbIM), MHOpPMaLUo 06 MCnonb3yeMoM MUKPOMHAHCOBOW OpraHusaume ToBapHOM 3Hake
(Mpn Hanuuum), o dakTe npUBMIEYEHNss MUKPOMHAHCOBOW oOpraHmsaumMert K OKa3aHuio (UHAHCOBBLIX YCNyr
TPETbEro NMUa Ha OCHOBAHWM TPaXK4aHCKO-MPaBOBOro JOroBopa Uiy OBEPEHHOCTU, O PErMCTPaLMOHHOM HOMepe
3anvMcy KpuaNYecKoro nvua B roCygapCTBEHHOM peecTpe MWMKPO(MHAHCOBBIX OpraHu3auun, O 4YNeHCTBe B
camoperynmpyemMon opraHusauum (BknioYass WHgopmaumio O AaTe npuema B UneHbl camoperynmpyemomn
opraHusauum), 06 NCKMYEHUN N3 caMmoperynmpyemMon opraHmsauun (Bkroyas MHOPMaLUIo O AaTe UCKIHYEHUS
13 UNeHOB camoperynMpyemon opraHu3auun), a Takke TekcT HacTosiwero CtaHaapTa;

2) o C*)MHaHCOBbIX ycnyrax U OOnOonHUTErbHbIX Yycnyrax MMKpO(bMHaHCOBOVI opraHumsauununu, B TOM 4ucne
OKasblBaeMbIX 3a AOMOJTHUTENIbHYIO NNnaTy;,

3) 00 yCcTaHOBNEHHOM B MMKPO(UMHAHCOBOW OpraHM3auun nopsigke pasbsACHEHWsI YCIOBUIA LOMOBOPOB U
WHbIX JOKYMEHTOB B OTHOLUEHUM (PUHAHCOBOM YCNyru, KOTOPYyH nonyvatenb UHAHCOBOMW YCNyru HamepeH
nony4nTb, a TaKke O NnuLe, OTBETCTBEHHOM 3a NpeAoCcTaBneHne COOTBETCTBYIOLLMX Pa3bACHEHUN;

4) 0 pucCKax, CBSI3aHHbIX C 3aKMNOYEeHWEM U WCMOSTHEHWEeM nonyvatenem GUHaHCOBOW YCMyrn YCNoBuK
porosopa 06 oOKasaHun UWHAHCOBOW YCMYrM, M BO3MOXHbIX HeraTvBHbIX (OUHAHCOBBLIX MOCNEACTBUAX MpU
MCNonb3oBaHMM (HMHAHCOBOW YCMyru (Bblgaye noTpebuTenbCcKoro 3aviMa UM MpUBMEYEeHUN OEeHEXHbIX CPeacTs
dnHaHCOBOW opraHu3aLmen) CorfacHo NyHKTY 2 HACTOsILLEN CTaTbM;

5) O nNpaBax nony4vartens d)I/IHaHCOBOVI ycnyrm npu ocywecTteneHnn npouenypbl B3bICKAHUA npocpoquHoﬁ
3a00J1KEHHOCTH;

6) o cnocobax u agpecax afsi HanpasneHust obpalleHuii nonyvaTensMm UHaAHCOBbIX YCIyr, B TOM YMUCrie O
BO3MO)XHOCTW HanpasneHus obpalleHnii B caMoperynmpyemyto opraHusaumio u B baHk Poccuu;

7) o cnocobax 3alMTbl MpaB nony4yatens (UHAHCOBOW Yycnyru, BKMHOYas WHGOPMAaUMIO O HanMuuu
BO3MOXHOCTU M cnocobax JocynebHoro yperynupoBaHus cropa, B TOM 4ucrie O npouenype Meauaumu (npu
HanM4YMn COOTBETCTBYIOLLErO YCIIOBMS B [OFOBOpax 06 okasaHUy (pUHAHCOBbLIX YCIyr).

2. MukpodmHaHcoBas opraHmMsauusa npegoctaBngdeT MHpOpMaLMo O pUckax, CBA3aHHbIX C HEHaANexalmm
UCNonHeHneMm nonyvarenem (PMHaHCOBOW Yycnyrn CBoux oba3aTenbCTB MO 40OroBopy o6 okasaHum puHaHCOBOW
YCIyrn, N 0 BO3MOXHbIX HEraTUBHbLIX (PMHAHCOBbLIX MOCNEACTBUSIX NPU UCMONMb30BaHUN PUHAHCOBOW YCNyru, B TOM
yucne:

1) wHopmaunMilo O BO3MOXHOM YBEMWYEHMU CYMMbI pacxodoB nonyvatensa duHaHcoBon ycnyru, Mo
CPaBHEHMIO C OXXMOAEMOW CYMMOW pacxodoB, NPU HECBOEBPEMEHHOM UCTONHeHUn obs13aTenbCcTB No JoroBopy 06
oKasaHuM (PMHAHCOBOW YCNYrn N O NPUMEHSAEMOWN K Nony4vaTtento oMHAHCOBOW YCIyrn HeycTownke (lwTpadhe, neHn)
3a HapylweHune obs3aTenbCTB No JoroBopy 06 okasaHMu (pMHaAHCOBOW yCryru;

2) nHbopMaumio 0 TOM, YTO NpuUBMeKaemMble MUKPOUHAHCOBOW OpraHu3aLumen 3anmbl OT PU3NYECKNX NKULY
He 4BNSAOTCA BKNagamMu, NPUHMMAaEMbIMW KpPeOUTHbIMU OpraHu3auusiMu, U He 3acTpaxoBaHbl B CUCTEME
00s13aTENBHOrO CTpaxoBaHUS BKNagoB dmamdecknx nuy B 6aHkax Poccunckon ®enepaunu;
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3) wHcopMauM O pucKax HeBO3BpaTa [AEHEXHbIX CPeacTB, MpUBIIEKAEMbIX MUKPOMHAHCOBOW
opraHusaumen oT nonyvarenen PUHAHCOBLIX YCMyr MO OOroBopaMm O MpPUBMEYEHUN OEHEXHbIX CpeacTB (3anma,
WHBECTMPOBaHMSA), a Takke nyteM npuobpeTeHus nonyyaTensamu (UHAHCOBLIX YCNyr UeHHbIXx Oymar,
BbINyCKaeMbIX MUKPOUHAHCOBOWN OpraHu3aLmen.

3. MwukpoduHaHcoBasi opraHusaumsi obsizaHa npegocTaBUTb  Monyyatento  (OUMHaAHCOBOW  ycryru
nHGOPMaLMIO, JOCTATOYHYIO AN NPUHATMS 0OOCHOBAHHOIO pPeLLEHNs O Lienecoobpas3HOCTU 3aKknioYeHnst 4OroBopa
noTpebuTenbLCcKoro 3ariMa Ha npegnaraemMmbiX MUKPOUHAHCOBOW opraHu3aLmen yCnoBumsx, B 4HaCTHOCTH, COOBLLNTL
0 HeobxoOuMMOCTUM BHMMATENbHO MpOaHanuM3MpoBaTb CBOE (QPUHAHCOBOE MOMOXEHWe, Yy4uTbiBasd, B TOM 4ucCre,
cnegyoLne akTopbl:

1) copasmepHOCTb [OOMrOBOM Harpysku nonyvatenss UHAHCOBOW YCMYrM C TeKylWUM (UHAHCOBbLIM
MOSIOKEHUEM;

2) npeanonaraeMble CPOKA W CYMMbl MOCTYMAEHUS [EHEXHbIX CPeacTB ANA  WCMOMHEeHWs CBOMWX
06sa3aTensCcTB No AoroBopy o6 okasaHwu uHaHcoBoW ycnyrn (MepUoaMyHOCTb BbinnaTbl 3apaboTHoW nnaThl,
Nory4YeHns NHbIX 4OXOO0B);

3) BEPOATHOCTb HaCTYMMNeHUs 06CTOATENBCTB HENPEOONUMON CUMbl U UHBIX OBCTOATENBLCTB, KOTOPbIE MOryT
NMPMBECTM K HEBO3MOXHOCTW MCMOSHEHMS CBOUX 0b6si3aTenbCTB NO AOroBopy o6 okasaHuu hrvHaHcoBoOW ycnyru (B
TOM yucne, noteps paboTbl, 3agepKka NonyvyeHuss 3apaboTHOM NNaTtbl M UHbIX BUAOB AOXOAOB MO HE 3aBUCALLUM
OT nonyyaTenst (oMHaHCOBOW YCryrn npuUyYnHam, COCTOSHUE 300POBbA Mnosiydatend (PMHaAHCOBOKW YCMyru, KOTopoe
CMOCOBHO HeraTMBHO NOBMUATL Ha TPYAOYCTPONCTBO U, COOTBETCTBEHHO, NONyYeHUe Aoxona).

4. MukpocdurHaHcoBasa opraHu3auunsa obasaHa npegocTaBuUTb nonyyarento prHaHCOBOW ycnyrn MHopmMaLmio
O TOM, 4TO CBefeHus, MNpegocTaBrieHHble mnonyyateneM (UHAHCOBOW yCcnyrm B OTBET Ha  3anpoc
MUWKPOMMHAHCOBOW OpraHM3auun B COOTBETCTBMM C MyHKTOM 1 cTatbn 9 HacTosiwero CTaHgapTa, MOryT oKasaTb
BMMSHWE Ha MHAOMBWAYalbHbIE YCNOBUS 3aKM04aeMoro 4oroBopa notpebutenbckoro 3anma.

Cratbs 4. NpuHUMNbLI U NOPSA0K NPeOCTaBNEHUS MHGOpMaL MK nonydarensam oMHaHCOBbLIX YCyr

1. WHdopmaumsa, ykaszaHHaa B cTatbe 3 Hactosiwero CraHgapTa, [OOBOAMTCH  MUKPO(MHaHCOBOW
opraHu3aumen oo nonyyatenen UHaHCOBbIX YCYr:

1) Ha paBHbIX NpaBax 1 B paBHOM 0bbeMe Ans Bcex nonyvyatenen hUHaAHCOBbIX YCIYT,;
2) 6ecnnaTtHo, C y4eTOM MyHKTa 3 HAaCTOSILLEN CTaTbM;

3) Ha pycckom £3blke, W OOMNOMHWUTENBHO, MO YCMOTPEHUK MWKPOMMHAHCOBOW OpraHusaumm, Ha
rocy4apCTBEHHbIX s3blkax CyObekToB Poccuinckon depepaumm u (Mnun) pogHbiX s3blkax HapogoB Poccunckon
depepauymy;

4) B pocTynHon chopme, obecnednBaloLLen pa3bsCHEHWE crieumarnbHbIX TEPMUHOB (B Criydae ux Hanuuus). B
YacTHOCTU, MUKPOMHAHCOBasi opraHmsauus obsidaHa obecneyntb, 4YTOObLI MpedocTaBnseMas nonyyartensm
UHaAHCOBLIX YyCcnyr WHOpMauMs U copepaHue [OKYMEHTOB OblM MOHATHbI M OOCTYMHbI MONyyaTensm
(PUHAHCOBLIX YCINyr, HE UMENLMM creuunanbHbiX 3HaHun B obnactu duHaHcoB. lMpu 3TOM He JonyckaeTcs
UCKaxxeHne WHopmMauum, npueoslee K HEOAHO3HAYHOMY WM  [ABYCMbICIIEHHOMY TONKOBAHUKO YCIOBWUIA
UHaHCOBOW yCnyru;

5) B COOTBETCTBUM C OGCTOATENBCTBAMU HA MOMEHT NMPEeLOCTaBEHUS;

6) B cnydyae npegocTaBreHus UWHgopmauum Ha OymaxHOM HocuTene, C WUCMNOMb30BaHMEM XOPOLLO
yutaemoro wpudTa u B cootBeTcTBuM ¢ CaHuTapHbIMK nNpasunaMmm u Hopmatmsamm "lMMrueHnyeckme TpeboBaHus
K M3gaHusaM KHWKHbIM ans B3pocnbix. CanluH 1.2.1253-03", yTBEpXAeHHbIMM [MaBHbIM FOCYAapCTBEHHBIM
caHuTapHbiM Bpadom Poccuiickon ®Pepepaumm 30 mapTa 2003 roga.

2. [Ins npegocTaBneHus MHgopMaumm nonyvarento puHaAHCOBOW ycnyrn MUKpodMHaHcoBasa opraHusaumsd
obsizaHa ucnonb3oBaTb COrNacoBaHHble C nonyvarenem UHAHCOBOW YCryru Mpu 3akniodeHuu gorosopa o6
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oKaszaHuM (UHAHCOBOW YCMYrM WMHAOPMALMVOHHBIE HOCUTENW U KaHamnbl CBA3W, BKMAKYasd, NO KpanHen Mepe,
TenedOoHHYI0 U NMOYTOBYIO CBA3b, a TaKkKe coobLLeHne nHpopmaunm Yepes ouLmanbHbli CanT MUKPOOUHAHCOBOM
opraHusauumy (npy Hanuyduu nocnegHero). MukpodguHaHcoBas opraHusaums obsizaHa obecneunTb BO3MOXHOCTb
B3aMMOJEWNCTBMA C nornydyatenem (UHAHCOBOW yCryrM no TeM KaHanam CBS3KU, KOTOpble WCMNOoNnb30Banuchb
nony4arenem pMHaHCOBON yCryrn Npu 3akno4YeHmn goroeopa 06 okasaHnm OMHaHCOBOW YCITyTI.

3. MukpodmHaHcoBasa opraHusaums no 4OroBopy nNoTpeduTenbckoro Mukposarima obsizaHa 6ecnnaTtHo (HO
He 6onee ofHOro pasa No o4HOMY AoroBopy 06 okasaHun OUHAHCOBOW YCNYru) U HEOrpaHMYEeHHOe YUCNOo pas3 3a
nnaTty, He TMpeBbILAIOWYIO pPacXxo4oB Ha M3rOTOBMIEHME COOTBETCTBYIOLLEIO [OKYMEHTA, NPeAoCcTaBUTb
nonyyatento (UHAHCOBOM YCNyrM No ero TpeboBaHWO 3aBepeHHble MUKPO(UHAHCOBOW OpraHu3aumMen Konuu
cnepyoLwmnx JOKYMEHTOB UM 060CHOBaTb HEBO3MOXHOCTL NPEAOCTABMNEHUS TAKUX AOKYMEHTOB:

1) nognucaHHbIN CTOPOHaMM OOKYMEHT, COAepXallun MHAMBMAYarnbHble YCrnoBUSA AoroBopa 06 okasaHum
(brMHaHCOBOW yCNnyru;

2) noanucaHHoe nony4datenem UHAHCOBOW YCMyrn 3asiBlieHWE Ha MpefocTaBneHne 3avma (ecnu
odopmMneHne Takoro 3asaBneHus obs3aTtenbHO B COOTBETCTBUM C 3akOHoAaTenbLcTBOM Poccuiickon ®enepauun);

3) OOKyMeHT, MOATBEpXAalLun Bbigady nonyyatenio UHAHCOBOW Ycnyru 3arMMa (opaep, nnatexHoe
nopydeHue, crnpaBka O MNEepeyYncneHMnM [AeHEeXHbIX CpPeACcTB Ha 3MeKTPOHHOe CpeacTBO nnatexa), a and
POS-M1Kpo3anmoB - OOKYMEHT, MOATBEPXKOAIOLWIMI MNepedncrieHne OeHEeXHbIX CPeACTB B MONb3y nonydarens
(brMHaHCOBOW yCNnyru;

4) cornacus, npefocTaBreHHble MonydyaTeneM (UHAHCOBOW YCMYrM BO MCMOSIHEHME [eNCTBYIOLLErO
3akoHogatenocTea  Poccuiickont  denepauun,  perynupylollero  nopsnok  B3bICKAHWA  MPOCPOYEHHOM
3a[0JKEHHOCTHU;

5) DOKyMEHT, NoATBEPXKAAKLWMI NOTHOE UCTONTHEHME nony4vaTeneM (OMHaAHCOBOW ycnyrn o6a3aTenbCcTB no
aorosopy 06 okasaHuM (PMHaHCOBOW YCryru.

4. B cnyyae ecnu OOKYMeHTbl, ykasaHHble B noAanyHktax 1, 2 u 4 nyHkta 3 HacTosdllen cTaTbu, Gbinm
nognucaHbl nonyvatenem UHAHCOBOW YCMyrM aHaroroM COOGCTBEHHOPYYHOMW NOAMMCK (BKITHOYas SMEKTPOHHYHO
noanuck), MUKpodMHaAHCOBas opraHusauus obecnedvBaeT mnonyyatento UHAHCOBOW yCnyrm JocTyn K
3MNEKTPOHHBIM KOMWAM YKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbIO NMPOCMOTPA U CKauvMBaHUSA Takmx JOKYMEHTOB [0
MOSIHOrO MCMOSTHEHUA MUKPOUHAHCOBOW OpraHmu3aumen 1 nonyvarenem OMHaAHCOBOW ycryrn o6a3aTtenscTB Mno
aorosopy 06 okaszaHuy (OUHAHCOBOW YCITYTW.

5. [okyMeHTbl, yKasaHHble B MyHKTe 3 HacTOsILeN CcTaTbW, COCTaBMSIOTCA Ha PYCCKOM SA3bIKE U
pacrnevaTbiBaloTCd C MWCMONb30BAaHWEM XOPOLIO 4YuTaeMoro uwpudta M B cooTBeTcTBMM € CaHuTapHbIMu
npaBunamMmm M HopmatuBamu "TurneHudeckme TpebOBaHUSA K U3AAHMAM KHWXHbIM Ans B3pochnbix. CanluH
1.2.1253-03", yTBEpXOEHHbIMN [NaBHBIM FOCY4apCTBEHHbIM CaHUTapHbIM Bpadom Poccuiickonn depepaumm 30
mapta 2003 roga.

6. [lokyMeHTbl, yka3aHHble B nognyHkTax 1 - 4 nyHKTa 3 HacTodLen cTaTby, NpeaocTasnaoTcs B TeveHme 10
(oecatn) pabounx gHewn CO OHA perncrTpaumm COOTBETCTBYIOLLEro 3anpoca OT nonydarens (oMHaAHCOBOW yCryru B
"Kyprane peructpaumm obpaweHuin". [JOKYMEHT, yka3aHHbI B MOAMYHKTE S MyHKTa 3 HacTosWen cTaTbw,
npegocraBnsieTcss B TedeHne 1 (ogHoro) pabodero OHA CO OHA perucTpauuu COOTBETCTBYHOLLEro 3anpoca oT
nony4arens gpuHaHcoson ycnyru B "XKypHane pernctpauuun obpaweHnin”. Ecnn AOKYMEHT, yKa3aHHbIN B NyHKTE 3
HacTosilen crtaTtby, OPOPMNAETCA TPEeTbMM MMUOM MO MPUYMHE Yy4acTus 3TOro fivua B COOTBETCTBYIOLLEW
onepaumm C nonyyaTtenem (UHAHCOBOW YCNyrM, CPOK nNpefoCTaBNeHus AOKyMeHTa MUKPOUHAHCOBON
opraHm3auven yBennumBaeTcs Ha Cpok, HeobxoauMbIv ANnst 3anpoca 3Toro JOKyMeHTa, ogHako He boree 4yem Ha 5
(nsaTb) paboumx gHen. Ecnv obGpalwieHne nonyyaTtens UHaHCOBOW YCNYrM COAEPXKUT MOMUMO TpeboBaHMS O
npegocTaBneHnn OOKYMEHTOB Takke MHble TpebOoBaHUSA unu BOMpPOChl, MUKPOMHAHCOBas OpraHv3aunst Bnpase
npeaoCcTaBuUTb YKadaHHble B MyHKTe 3 HACTOsLLEen CTaTbW AOKYMEHTbI MpUM OTBETe Ha Takoe obpalleHune B CpoK,
yKa3saHHbIV B NyHKTe 3 cTatbn 19 HacToswero CtaHaapTa.

Cratba 5. OcobeHHOCTU npefocTaBneHus uHdopMauum Ha oduuManbHOM canTe MUKPOUHAHCOBOM
opraHusauum

www.consultant.ru CrpaHuua 6 us 22
HafeXXHaa npaBoBas noafepixka



"Ba30Bblif CTaHAAPT 3alUWTbl MPaB U UHTEPECOB (U3NUECKMX U
IOPUANYECKUX MWL - MoNyYaTenei hUHAHCOBLIX YCITyT, OKa3blBaeMbIX
yneHa...

[JokymeHT npepocTtasnieH KoHcynbTaHTInt0C
[aTta coxpaHeHus: 26.01.2022

1. Hannune odmumnansHoro canta asnaetcsa o6s3atenbHbIM A1 MUKPOMOUHAHCOBOW KOMMNaHWUMN.

2. MwukpoduHaHCOBbIM OpraHmsaumsiM pekomeHayeTcss obecneunTb Hanmuue crneunansHOnW Bepcun
oduumanbHoro canTta gnsi cnaboBmasiLmx.

KoHcynbTaHTlM0C: npumeyaHue.
MyHkT 3 cTaTbk 5 npumeHseTca ¢ 1 auBapsa 2018 roga.

3. OdmumanbHbI CalT MUKPOMOMHAHCOBOW OpraHM3auuu OOJPKEeH COoAepXaTb pasferi, OMuCbIiBaloLnm
CTPYKTYpY canTa, MNO3BOMAKLWMUA B [OCTYNHOM opMe onpefenuTb MEeCTOHaXOXAEHWE KaXaoW CTpaHuubl
oduLmansLHOro carta B 9TON CTPYKType.

4. WHdopmauns, pasmeliaemas Ha oduumanbHOM canTe MUKPOUHAHCOBOW OpraHus3auuu, LOrKHa
oTBevYaTb cneaylowmmM TpeboBaHmaM:

1) wHopmaums gomkHa 6biTb KPYrnocyTOMHO AOCTYMHa nonyyvaTento (OUHAHCOBOW YCIyrn Ha PYCCKOM
A3blke N5 O3HAKOMIMEHNSI U MCNONb30BaHNs, 6e3 B3MaHus nnaTbl 3a 0O3HAaKOMIeHUe C MHopMaLnen nnn nHoe
ee ncnonb3oBaHne 1 6e3 NHbIX OrpaHNYEHUN;

2) UHhopmMaums JoImkHaA ObITb AOCTYNMHA nonyyaTento OUHAHCOBOW YCyrn ¢ UCNofb3oBaHMeM GecnraTHOro
UNK LWIMPOKO pacnpoCTpaHEHHOro NporpaMMHOro obecneveHus;

3) MHdopMauus He pormkHa ObiTb 3awmdpoBaHa UNKM 3awyieHa OT [OCTyna MHbIMWA CPeAcTBaMu, He
MO3BOMSAIOWMMY  OCYLLECTBUTb O3HAKOMIIEHWEe nonyyaTtenss (OMHAHCOBOW YCNyrM C ee cogepxaHuem, 6es
MCMNOMb30BaHNs MPOrPaMMHOr0 ObecneyeHnss UNM TEeXHUYECKUX CPeAcTB WHbIX, Yem Beb-obo3peBaTenb wunm
obwepoctynHoe OecnnatHoe nporpamMmHoe obecneveHne. [ocTyn K MHGOPMauuKW, pasMeLleHHOW Ha
odulmanbHOM canTe MUKPOUHAHCOBOW OpraHM3aumm (3a UCKITYEeHNnEM MHOPMaLMK, pa3MeLLEHHON B NINYHOM
KabnHeTe nonyyarens pMHaHCOBOW ycnyru), He MOXeT BbiTb 06ycrnoBneH TpeboBaHMEM perMcTpalmm nony4vartens
(PUHAHCOBOW YyCNyrn WUnu NpefocTaBNeHUss UM MePCOHaNbHbIX AaHHbIX, @ Takke TpeboBaHMEM 3aKIHOYEHUS UM
TNNLLEH3NOHHBIX UMW UHBIX COTNaLLeHNA.

5. Pasgen odwmumanbHOro camta MUKPO(OMHAHCOBOW oOpraHu3auun Cc uHdopmaumerr o6 a3Toun
MUKPOOMHAHCOBOW OpraHM3aumm U yCrnoBUAX OKasblBaeMblX €10 (PMHAHCOBLIX YCIyr, nognexallen packpbiTUO B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM OT 21 pekabpst 2013 roga N 353-03 "O notpebutenbckom kpegute
(3anme)", PepepanbHbiM 3akoHoM oT 2 utona 2010 roga N 151-®3 "O MuKpodMHAHCOBOW AEATENbHOCTU U
MUKPOMMHAHCOBbBIX OpraHu3aumnax”, WHbIMKU deaepanbHbiMK  3akoHamu Poccuiickon Pepepauumn, a Takke
MPUHATBIMA B COOTBETCTBMM C HUMU HOPMATUBHBIMW akTamMu, OOIDKeH OblTb KPYrnOCYTOYHO AOCTYneH Ang
aBTomaTuyeckon (6e3 ydactuss yernoseka) ob6paboOTKM MHPOPMALUOHHBIMW CUCTEMaMW B OAWH Mepexod no
rMnepccbifikam ¢ rMaBHOW CTpaHULLbl ohrLmManbHOro canTa MMKPOUHAHCOBOW OpraHm3aLunm.

KoHcynbTaHTlnt0C: npumeyaHue.
[MyHKT 6 cTaTby 5 NpumeHseTca ¢ 1 aHBapa 2018 roga.

6. CymmapHasa AnntenbHOCTb nepepbiBoB B paboTe odumumanbHOro canta MUKpOoMHaHCOBOW OpraHu3aumnm
nnbo cTpaHuubl B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", copepxawux wuHdopmaumio,
yKa3aHHYH0 B MYHKTE 5 HACTOsLLEN CTaTby, He JOIMKHA NpeBbliwaTh 4 (YeTbipex) YacoB B Mecsl, (3a UCKMOYEHMEM
nepepbiBOB, CBSA3aHHbIX C ODOCTOSATENbCTBAMW  HENPEOAONMMON  CWMbl, MOATBEPXAEHHBIMU  peLleHUaMun
(3asiBNeHnsMN) KOMMNETEHTHbIX OPraHoOB rOCYyAapCTBEHHOW BRacTM U YNOMHOMOYEHHbIX OpraHusaumn, nmbo c
OEeNCTBUSAMU  TPeTbUX nuu, NOATBEPXKOEHHbIMU COOTBETCTBYHOLUUMU [AOKYMEHTaMW, BblOAHHbIMW OpraHamu
rocygapCTBeHHOW BMactu, U (Unu) CTOPOHHMMMU OpraHU3aunsaMu, WUMELWNMN TEXHUYECKYD BO3MOXHOCTb
dumKkcauumn Takux ENCTBUNA TPETbUX NUL).

KoHcynbTaHTlIntoC: npumeyaHue.
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MyHKT 7 cTtaTbn 5 npumeHseTca ¢ 1 auBapsa 2018 roga.

7. MukpoduHaHcoBasi opraHmsauust obsizaHa obecneunTb nonydatento (UHAHCOBOW YCryrM AOCTyn B
nuyHoM kabuHeTe nonydvatens UHAHCOBOM ycrnyrn (ecnv Takow cnocob B3aMMoAeWncTBUsi C Monydvarenem
d1MHaHCOBOW ycnyrn npeaycMOTpeH JOroBOpOM 06 okasaHun (PMHaHCOBOWM YCNYru), Kak MUHUMYM, K criefytoLlen
nHcpopmaumu:

1) vHOMBMAOYanbHblE YCNOBUA OOroBopa MNOTpebUTenbCKOro 3aiiMa, a B crydae WX WU3MEHeHust nocne
3aKJI0YEHMS YKa3aHHOro JOroBopa - C y4eTOM U3MEHEHUIA, BHECEHHbIX B JOrOBOP NOTPEBUTENLCKOro 3aiva;

2) rpacduk nnaTtexenm No OOroBopy NOTPEOUTENbCKOro 3anma, a B Cryvyae ero M3MEHEHUs - C y4eToM
N3MEHEHUN;

3) cTpykTypa v pa3mep TeKyLLeln 3a0MMKEHHOCTU NonyyYaTens (UHaHCOBO yCnyri.

masa 3. lNpegocTtaBneHne MHPOPMaLUK PEKITaMHOIo Xapakrepa
O AeATEeNbHOCTU MUKPOPMHAHCOBOW OpraHu3aLmm

Crtatbs 6. OCHOBHblE MPUHLUMMNLI NPefOoCTaBneHns MHGOPMaLMM peKknamMHOro xapakrtepa o AedATenbHOCTU
MUKPOPMHaAHCOBOW OpraHM3aLmu

1.  OCHOBHbIMM npuHUunnamn npeagocrtaBneHnA I/IHCbOpMaLI,I/II/I peKnaMHOro Xxapakrepa ABNAKTCA
ﬂOGpOCOBeCTHOCTb, NnonHoTa N AOCTOBEPHOCTb coobLaeMblx CBEAEHUI.

2. MukpocdmHaHcoBas opraHu3auus BnpaBe BblOpaTb popMy, cnocod n cpefcTBa pekflaMmupoBaHUsS CBOMX
¢MHaHCOBbLIX YCNyr C YyyeTom TpeboBaHW/ [eNCTBYOLEro 3akoHopaTtenbctBa Poccuiickon ®epepauun un
HacTosiwero CtaHgapTa.

3. WHdopmauma peknamHOro xapakrepa f[orkHa OblTb odpopmrieHa Takum obpa3om, 4TOObl He
3roynoTpebnaTe goBepveM nonyyatenst (uMHaHCOBOW ycrnyrn v (Unmn) He SKCniyaTMpoBaTb HeAOCTaToK Yy
nonyyatensa (pHaHCOBOW YCnyrn onbiTa 1 3HaAHWUA.

4. VHdopmMauuns peknaMHOro xapakTepa He [OrbKHa coaepXaTb KaKUX-NIMGO TEKCTOBbIX, 3BYKOBbIX WM
BU3yanbHbIX OOpalleHWin Wnu 3asBreHui, KOTopble MNPSMO WM KOCBEHHO, MOCPEACTBOM 3amanyuBaHus,
[ABYCMbICIIEHHOCTM UNU NpeyBenuyeHusl, MOryT BBECTM Monydatens (QUHAHCOBOW YCnyru B 3abnyxaeHve, B
YacTHOCTM, B OTHOLUEHUM YCIOBWI (PUHAHCOBOMW YCMyrk, KOTOpble MOryT MOBMUSATb Ha BblGop nonyyartens
bMHAHCOBOM yCnyru.

Cratba 7. OCOBEHHOCTN UHTEPHET-PEKITaMbl

1. MukpocmHaHcoBasa opraHusauusi-peknamogaTerib He BnpaBe UCNosib3oBaTb (PMPMEHHOEe HauMeHoBaHMe
n (Mnn) ToBapHbI 3HAK MHOM MUKPOUHAHCOBOW OpraHM3auuu B KadeCcTBE KIHOYEBBLIX CMOB NMpU pasMeLleHun
KOHTEKCTHOW pekriaMbl B MH(OPMaLMOHHO-TENEKOMMYHMKaLUNOHHON ceTn "NHTepHeT".

2. MukpodurHaHcoBasi opraHusauusi-peknamogaTenb B Lenax HeJonyLweHnsa npefocTaBneHusa nonyvartento
(MHAHCOBOW YyCNyru HeOOCTOBEPHOW WHOPMAaUUM He AO0MKHA NPUMEHATb MacKMpoBKY OduuManbHOro cavrta
(knoakuHr) noa odwuumnanbHbIA  CanT  APYrod  MMKPOMHAHCOBOW OpraHusauum, oGHapoOOBaHHLIM paHee.
MwukpoduHaHcoBas opraHusauusi, nog Beb-calT KOTOpPOWM NPOM3BOAMTCS MAcKUpOBKA, BrpaBe o6paTuTbCca B
caMoperynMpyemMyo opraHusauuio, YeHOM KOTOPOW OHa SIBMSieTCH, C NpeAcTaBieHeM JoKasaTenbCTB KoakunHra
n ¢ TpeboBaHvem 06 obecneyeHwn 3awmTbl MpPaB WM WUHTEPECOB MUKPOMHAHCOBOW OpraHusauun, nog
odomumanbHbIN CanT KOTOPOW NPOU3BOAUTCA MAaCKMPOBKA.

3. MukpodmHaHcoBas opraHusauus-peknamogaTens He BNpaBe MCNONb3oBaTb AM1S pekrnamMbl CBOUX YCIyr
nporpamMmsbl A58 3NeKTPOHHO-BbIYUCIINTENBHON MaLUUHbI, KOTOPble NpeAHa3HavYeHbl ANsi USMEHEeHMs UHopmMaLuu,
obpabaTbiBaeMoN NOCPEACTBOM MHOW MporpamMmbl Ans 3reKTPOHHO-BbIYNCITUTENBHOW MaLLVHbI, NpeAHa3HauYeHHOoN
AN nonydeHnst 4octyna K camtam B MH(OPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "VIHTepHeT", n (nnn) ans
COBEPLLEHMS UHbIX OENCTBUIA, CBA3AHHbLIX C Tako MHopMaLumen (Gpay3epHble nnaruHbl).
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maBa 4. MNpaBuna B3anmoaencTanst MMKPOUHAHCOBBLIX OpraHn3aLuni
C nonyyaTtensamMu UHaHCOBLIX YCNyr

Cratba 8. OOwme npaBuna B3aMMOOENCTBUS MMUKPOMMHAHCOBLIX OpraHu3aumMm C nonyvarensmMmu
(bMHaHCOBbIX YCIyr

1. B cnyyae BO3HMKHOBEHMS Yy nofniydatenda UHAHCOBOWM yCnyrM Bompoca Mo MPUMEHEHUIO
3akoHogaTtenbcTBa Poccuiickon ®egepauun, perynvpyrowero B3avMMOOTHOLUEHMS CTOPOH MO JoroBopy 06
oKasaHun puHaHCOBOW ycnyrM, MUKpodMHaHcoBad opraHmsaunsa obssaHa npegocTaBuTb  MONyyaTernto
(PMHAHCOBOW YyCrnyrM MOTMBUPOBAHHLIA OTBET MO CYyLWeCTBY Takoro BOMPOCa W WHble COOTBETCTBYHOLLME
pasbscHeHusd. NMpu aTOM MUKPOMHAHCOBasA OopraHu3auus He BnpaBe 3aHMMaTbCs OeATENbHOCTbIO, CBA3AHHOM C
KOHCYNbTUPOBaHMeM nonyvarenen UHaAHCOBLIX YCNyr (B TOM Yucne (prHaHCOBbLIX YCNyr, OKa3biBaeMblX APYrnMu
(PMHAHCOBLIMW OpraHu3auusammn) no Bonpocam npvMeHeHUss METOAOB U CNOCODOB YKMOHEeHUs OT ynnaTtbl gomnra u
(nnn) n3bexaHms OTBETCTBEHHOCTU 3a €ro HeynnaTy, a Takke Nno ApYyrMM aHanornvHbiM Bonpocam. B crniyyae
obpalleHns nonyyatensa hoUHAHCOBOMW YCNYru 3a YCTHOW KOHCYNbTaumMen npeaenbHbin CPOK OXMAaHUs B ovepeam
He moxeT npeBbiwaTb 30 (TpuauaTn) MUHYT.

2. B pedaArenbHOCTM MUKPOUMHAHCOBOW OpraHusaumm He [onyckaeTcs npuMeHeHne HeaobpOoCOBECTHLIX
NpakTUK, B TOM Yncne:

1) nepemaya MUKpOPMHAHCOBOW oOpraHu3auuen B OOPO KPeaAUTHbIX WUCTOPUMA UMK UHbIE OpraHusauum
HeJOCTOBEPHON MH(OpMauUMM C Lenbio BOCNPEnATCTBOBATb 3aKMlOYEeHUO nonydateneMm (uHaHCOBOW Yycnyru
aoroesopa 06 okaszaHUM PUHAHCOBOW YCNYru ¢ Apyro OMHAHCOBOW OpraHu3aunen;

2) okasaHWe MCMXOMOrMYecKkoro AaBfeHns Ha nonydyatens (UHaHCOBOW YCMAYrM C LEernbilo CKIOHEHWUs K
BbIGOpY TON NN MHOW (OUHAHCOBOW YCNyru;

3) cTumynupoBaHMe 3akmyeHusa noryyatenem UHaHCOBOW YCryrM WHOrO AOroBopa 3alma C Lenbko
BO3BpaTa MepBOHaAYyanbHOro 3arima, OOPMMIEHHOro nonydartenieM (UHAHCOBOW YCAYrM Ha Myyvlux ON9 Hero
YCINOBUSX;

4) npemvpoBaH/We pabBOTHUKOB MMKPOMWMHAHCOBOW OpraHuM3auuyM 3a peanv3auuio Mep, HarnpasrieHHbIX
UCKIIOYMTENbHO Ha yBenuMyeHve pasmepa 3adoKeHHOCTU nonyyaTenein MHaHCOBbIX YCIyT.

Cratba 9. NHdbopmauusa, 3anpawmBaemMas MUKPOUHAHCOBOM opraHusauumen y nonydatens coHaHCOBOM
yCnyru 4o 3akrnyeHns gorosopa notpebutensckoro 3anma

1. [lo 3akntoveHns goroBopa NoTpebutenbckoro 3amma Unmn NpuHATUA nonydvatens MHaHCOBOW YCNyrn Ha
obcnyxuBaHue, ogHako, B nbom cnydae, He pexe 1 (0gHOro) pasa B rod, MUKpPOMHaAHCOBas OpraHu3auusi
obsi3aHa 3anpocuTb y nonyyarens UHaAHCOBOW YCIyr CrnegyLyo MHopMaumio:

1) o pasmepe 3apabOTHOM nNaTtbl, HanMMYMN WHbLIX MCTOYHWKOB J0XO4a W AeHexHblX obssaTenbcTBax
nonyyatens (UHaHCOBOW ycryrn (Npu pacCMOTPEHUM 3asiBfIEHUs Ha nonydeHme notpebutenbckoro s3anma Ha
cymmy, npesblwarowyto 3 000 (tpu Thicaum) pybnen). [lNpu a3tomMm B OTHOweHuM POS-mukposariMoB
MUKPOOMHAHCOBas OpraHusauMa BrnpasBe YyCTaHaBnMBaTb OCOOLIM MOPSAOK MNpedocTaBneHus MHdopmauum o
pasmepe 3apaboTHOM MnaThl, HaNMUNMM MHbLIX UCTOMHUKOB AOXOAa W AEeHEeXHbIXx obssaTenbCcTBax nonydvatens
(brMHaHCOBOW yCnyru;

2) 0 BO3MOXHOCTM MpegocTaBneHus obecneyeHus MUCMONHEeHWs nonyvatenem (UHAHCOBOW YCryru
06a3aTenbCTB MO J0OroBopy 06 oka3aHuKM OMHAHCOBOWM ycryrv (B TOM Yucrie 3anor, nopyuuTenbCcTBO), B criyyae,
€crnu npefocTaBneHve obecrneyeHusi NPegycMOTPEHO YCIOBUAMM AoroBopa 06 okasaHuu (hMHAHCOBOM YCIyru;

3) o cynebHbix crnopax, B KOTOpbIX Mofyvatenb UHAHCOBOMW YCNyru BbICTynaet OTBeTYMKOM (Mpwu
pPacCMOTPEHUUN 3asBIIEHNSI HA MoJlyYeHne NoTpebutenbckoro 3arnmMa Ha cymmy, npesbiwatowyto 30 000 (Tpuauatb
TbicAY) pybnen);

4) 0 HanuuuMum B COBCTBEHHOCTW nonydartens (UHAHCOBOW YCNYrn ABWXKUMOIO M (MnW) HeOBWXMMOro
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nMmyLLecTBa (Mpu pacCMOTPEeHUU 3asiBNeHNs Ha nonyyYeHne notTpebuTenbCKoro 3aiMa Ha CyMMy, NPEeBbILLAoLLYO
100 000 (cTo ThicsY) pybrien).

Cratba 10. OcyLiecTBneHne oLeHKU nnaTtexecnocobHoOCTU nonydarens UHAHCOBOW yCryru

1. MukpoduHaHcoBasi opraHusaums nNpy paccMOTPeHUn 3adBrieHnd nonydatens (OUHAHCOBOW YCnyrn Ha
nonyyeHve notpebutenbckoro 3amma B o06A3aTenbHOM MOPSAKe MPOBOAMT OLEHKY MraTexecnocobHOCTH
nonyyatensa (oMHaHCOBOWN YCIyru.

2. [1na oueHKM [OONroBOW Harpyskum MUKpodMHaHCcoBasi opraHmsaumsi obsizdaHa 3anpocuTb Yy nonydarens
dmHaHcoBOW ycnyru, obpaTuBLUEerocsl B MUKPOUHAHCOBYIO OpraHusauuio C 3adBfneHMeM Ha nonyvyeHue
notpebuTtenbckoro 3ariMma Ha cymmy csbilwe 3 000 (Tpex Thicay) pybnen, cneayoLlyio nHpopmaumio:

1) 0 TekyLLMX AeHeXHbIX 0Bs3aTeNbCTBAX;

2) O MNEepuMoOAMYHOCTM W CyMMax nnaTexen no yKasaHHbIM nonydateneM UHAHCOBOW  ycryru
obszatensctBam. [lpyu aTtom B OTHOWweHMM POS-Mukpo3anMoB MUKpPO(MHAHCOBas oOpraHusauus BrnpaBe He
3anpawimBatb WHoOpMaUMio O NEPUOANYHOCTM MNNaTexen NO YyKaszaHHbIM nonydarenem (UHAHCOBOW YCIyru
obsizaTenbCcTBaM, a Takke yCTaHaBnMBaTb OCOOLIN NMOPSAOK NpeocTaBneHns nHopMaLmm o cymmMmax nnatexen
Mo yka3aHHbIM nony4darenem pMHaHCOBOW ycryrn obsisaTenscTBam;

3) 0 uensax nony4eHus 3anma nonydarenem pmHaHcoBon ycnyru (3a uckmodeHnem POS-mukposariMmoB);

4) 06 UCTOYHMKaX OOXOAOB, 3a CYET KOTOPbIX MpegnonaraeTcsl UCMONHeHWe obsi3aTenbCTB MO LOroBOpY
3anma;

5) o dhakTe npousBoacTBa Mo Aeny o 0aHKPOTCTBE nony4yaTtens UHAHCOBOWM YCIyrn Ha gaty nogayu B
MUKPOPMHAHCOBYIO OpraHu3aLmio 3asiBfieHUs Ha nonyyeHne noTpebuTenscKkoro 3arima nonyvyarenem uHaHCoOBON
YCIyru 1 B TedeHue 5 (natu) neT Ao AaTbl NO4a4YM TaKoro 3asBreHus.

KoHcynbTaHTl1nt0C: npumeyaHue.
MyHkT 3 ctaTby 10 NnpumeHseTca ¢ 1 oktabpa 2017 roga.

3. B uenax HegonyuweHus nMpeBbllleHUA MpeaenbHOro YpPOBHA MNnaTexecnocobGHOCTUM nonyyarens
(bMHaHCOBOW yCnyrn Mexay OAHON MUKPOMUHAHCOBOKW OpraHu3aumen n ogHuUM nonydvyatenem (OMHaAHCOBOW yCryrm
He MoxeT OblTb 3akntodeHo Gonee 10 (gecatn) (¢ 1 ganBapsa 2019 roga - Oonee 9 (OeBATU)) OOroBOPOB
noTpebunTenbLCKOro MMKpo3armMa, CpoK BO3BpaTa NoTpeduTenbCKoro Mukposarma no KoTopbiM He npesbiwaeT 30
(TpypuaTn) KaneHgapHbIX OHEN, 3a WCKIYEeHMeM OOroBOPOB, CPOK MOMb30BaHWS AEHEXHbIMU cpeacTBaMu Mo
KOTOpbIM (pakTuyecku coctaBun He Gonee 7 (cemu) kaneHgapHblx AHew. Mpu pacuyeTe npeaernbHOro ypoBHS
nnaTexecrnocobHOCTN nonyyaTens UHaAHCOBOW YCnyru Ans Lernen HacTosILEro NyHKTa y4uTbiBaOTCS AOroBopbl
noTpebnTenbLCKOro MUKpo3ariMa, Cpok Bo3BpaTa noTpebutenbCcKoro MMkposavma no KoTopbiM He npesbiwaeT 30
(TpupuaTn) KaneHgapHbIX AHEN, 3aknioveHHble B TedeHue 1 (0AHOro) roga, NpeAlecTBYIOWero gaTe nonyyYeHus
MUKPOMHAHCOBOW OpraHu3auven 3asBrieHUs Ha MOMyYeHWe Oo4YepeHoro noTpebuTenbckoro Mukposamma ot
nornyyatens oMHaHCOBOW YyCryru.

4. MukpomnHaHcoBas opraHuMsaumsa He BrpaBe 3aknouvatb C nosiydyatenem (OUMHaHCOBOW YCIyrn OOroBop
noTpebunTenbLCKOro MMKpo3anmMa, Cpok Bo3BpaTa NoTpedbuUTenbCKoro M1Mkpo3arima no KoTopomy He npesbiwaeT 30
(TpauaTtn) kaneHgapHbIX AHEW, NpU HanuMuum y nonyvatenst (pMHaHCOBOW yCnyru 06a3aTenbCTB nepes Takon
MUKPO(PMHAHCOBOW oOpraHu3auuen no MHOMY [OroBopy NOTpebuTenbCKoro MuKposariMa, CpPoOK Bo3BpaTa
noTpebuTenbCKoro MMKpo3anma no kKoTopomy He npesbiwaeT 30 (TpMauaTh) KaneHaapHbIX AHEN.

5. MonoxeHnst NyHKTOB 3 1 4 HACTOSLLEN CTaTbW HE PACMPOCTPaHAOTCA:
1) Ha POS-mukposanmbl;

2) Ha BblgaHHble 0o 1 anpensa 2018 roga MukposanmMbl, cymma KOTopbix He npeBbiwaeT 3 000 (Tpex Tbicsy)
pyGnen nnm cpok Bo3BpaTa KOTOPbIX He MpeBbIaeT 6 (LecTn) kaneHgapHbIX OHEN;
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3) Ha BblgaHHble ¢ 1 anpensa 2018 roga MUKpo3anMbl, Cymma KOTopbix He npesbiwaeT 3 000 (Tpex Thicsy)
pybnen n cpok Bo3BpaTa KOTOpbIX He npesbilaeT 7 (ceMu) KaneHaapHbIX AHEN;

4) Ha MUKPO3aWMbl, BblOaHHbIE Ha INbrOTHbLIX YCMOBUSAX, C MNPOLIEHTHOW CTaBKOW, HE MpeBbllLaloLLLEeN
TPEXKPATHYIO KIIOYEBYK TMPOLEHTHYI0 CTaBKy, YCTaHoBNeHHyto baHkom Poccmm Ha pgaty Bblgadum  Takux
MMWKPO3aliMOB.

Cratba 11. lNMopsgok B3aMMOAENCTBUS MUKPOUHAHCOBBLIX OpraHusauumi c nonydyatensamu uHaHCOBbIX
YCIyr Npu BO3HUKHOBEHUWN 3a0IMKEHHOCTH

1. B cny4yae BO3HMKHOBEHUSA MO [OroBOpYy NOTPeOUTENbLCKOro 3ammMa MPOCPOYEHHOM 3aJ0IMKEHHOCTH,
MUKPOPMHaAHCOBasA oOpraHu3auusa C Lenbio npefoTBpalleHns JanbHenwero yBenuyeHUs [OONroBOW Harpysku
nonyyarens puvHaHcoBOW ycnyrm obs3aHa B TeueHue 7 (ceMu) KaneHOapHbIX AHEN C AaTbl BO3HWMKHOBEHUS
NPOCPOYEHHON 3a40SMKEHHOCTN NPOUHGOPMUPOBATL Nonyvatensa UHaAHCOBOM YCryrn o dpakTe BO3HUKHOBEHUS
MPOCPOYEHHON 3aJOMMKEHHOCTM C UCMOMb30BaHWEM MOObLIX OOCTYMHbIX CMOCOOOB CBA3M C Mony4vyaTenem
(MHAHCOBOW YCNyru, COrfacoBaHHbIX C nosiydarenem oMHaHCOBOW YCIyrM B 4OroBope NoTpeduTensckoro 3anma,
B TOM 4uCNE SMEKTPOHHbIX KaHanoB CBA3W, WM MHBIM CMOCOOOM, MpPedyCMOTPEHHbIM 3aKOHOOATEeNbCTBOM
Poccuiickon ®epepauun.

2. MukpodurHaHcoBasi opraHusdauusa obsszaHa € ydeToM TpeOOBaHU MPUMEHUMOro 3akoHOOATENbCTBA
Poccuiickon ®epepauuun uHdopmMmmpoBaTb nonyyatens UHAHCOBOW YCIMyrM no AOroBopy noTpebutenbckoro
3aMMa O dakTe, Cpoke, CyMmax, COCTaBe W MOCNeACTBUSIX HeUCnonHeHust obA3aTenbCcTB MO BO3BpaTy
NPOCPOYEHHOW 3a40S/PKEHHOCTN, 3anpalumBaTth Yy nonyyatens (OUHAHCOBOW YCIyrn MHMOPMaUM0 OTHOCUTESNBHO
NPUYMH BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40JPKEHHOCTH.

Cratba 12. PecTpyKTypm3aums 3a40IDKEHHOCTU

1. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHON 3300MKEHHOCTU MO [OOroBopy MNOTpebuTenbCKoro 3ama
nonyvarenb MHAHCOBOW yCnyru (ero npaBonpeeMHuk, NpeacTaBuTenb) BnpaBe 06paTUTbCA B MUKPOMUHAHCOBYIO
opraHu3auuio ¢ 3asiBfieHneM O PECTPYKTYpU3aLMn 3a00KEHHOCTH.

2. B cnyyae nonyyeHus 3asiBNeHWss O PECTPYKTYpu3auuu 3aJ0MKEHHOCTW, BO3HWKLIEW MO [0roBopy
noTpebuTenbLCcKoro 3arMa, MUKPO(MHAHCOBasi OpraHusaumsi obsi3aHa pacCMOTPETb Takoe 3asiBlieHMe WU
npoaHanM3nMpoBaThb NMPMBEAEHHbIE B 3asiBNieHMM (bakTbl, @ Takke MOATBEpXAaloline Takne pakTbl JOKYMEHTbI B
nopsagke, yCTaHOBIEHHOM HACTOsILLEN cTaTbeMN.

3. MuKkpodmHaHCcOoBas oOpraHusauus paccmaTtpMBaeT BOMPOC O BO3MOXHOCTU  PEecTpyKTypusauunm
3a[l0MKEHHOCTM nonyyatens (PUHaAHCOBOW Yycnyrm nepes MUKPOUHAHCOBOW oOpraHusauuen no [JoroBopy
noTpebuTenbCcKoro 3avma B CReaylLlmMx cnydasix, HacTynuBLUMX MOCne nonyyeHus nonydatenem puHaHCOBON
YyCNyrn CyMmMbl MOTPEOUTENBCKOro 3anma:

1) cmepTb nony4vatens UHAHCOBOW YCNyru;

2) HecYacCTHbIN criydyan, NOBMNEKLUNA MPUYNHEHME TSXKKOrO Bpeaa 300pOoBbi0 nonydyatens (oMHaHCOBOW ycnyru
nnu ero 6NM3KNX POACTBEHHMKOB;

3) npuceoeHme nony4vartento prHaHCOBON yCryrn MHBanNMAHOCTU 1 - 2 rpynnbl NOCMe 3aKnoYyeHns gorosopa
06 okasaHuM PUHaHCOBOW YCryru;

4) Tskenoe 3abonesaHve nonyyatens MHAHCOBOW yCnyru, Ansuwieecs He meHee 21 (oBaguaTv OA4HOrO)
KaneHaapHOro AHS CO CPOKOM peabunurtaumm cebilwe 14 (YeTblipHaguaT) KaneHgapHbIX QHEw;

5) BblHECEHWE CyooOM pelleHuWst O MpU3HaHWMKM norydaTens (PUHAHCOBOW YCMyr HeAeecnoCOOHbIM Wnu
orpaHM4YeHHbIM B 1eecnocoBHOCTY,;

6) eanHoBpeMeHHasa yTpaTta umyllecTtBa Ha cymmy cBbile 500 000 (naTucoT Thicsay) pybnen nonyvatenem
(MHAHCOBOW YCIyr No 4OroBOpy NOTPeOMTENBCKOro 3anma;
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7) notepsa paboTbl UMM MHOMO MUCTOYHMKA Aoxoda nonyvatenem (PMHaHCOBOW YCMyrm B TEYeHWe cpoka
OelcTBUS Jorosopa 3avMa ¢ nocneaywen HeBO3MOXHOCTLIO TPYAOYCTPONCTBa B TedeHue 3 (Tpex) Mecsaues U
bonee B cnydyae, ecnu nonyyatenb (OUHAHCOBOW YCNYrM MMEET HECOBEPLUEHHONETHUX AeTer nMbo cembs
nonyyatens oMHaHCOBOW YCryrn B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon depepaumm OTHOCUTCH K
KaTeropmm HemonHbIX;

8) obpeTeHue nonyyarenemMm MHAHCOBOW YCIyru cTatyca eAMHCTBEHHOrO KOPMUIbLA B CEMbE;
9) npu3bIB NnonyyaTens puHaHcoson ycnyrn B BoopyxeHHble cunbl Poccuiickon depepavmu;

10) BCTynneHWe B 3aKOHHYI CWMy MNpuUroBopa cyda B OTHOLEHWM nomnydYatens (UHAHCOBOW ycnyru,
yCTaHaBnM1BaloLLEro HaKkasaHve B BUAE NWLIEeHNs cBoboabI;

11) npousowweplee He No Bose nonyyatens (OUHAHCOBOW YCNYrn CYLLECTBEHHOE yXyALleHne pMHaHCOBOro
MOMoOXeHWsi, He CBSA3aHHOE C YKa3aHHbIMW Bbille CRyyasMu, OAHAaKO CMOCOOHOE CyLeCTBEHHO MNOBMUATL Ha
pasvep fgoxoga nonyyatend (UMHaAHCOBOW ycrnyrM W (uUnm) ero CnocoBHOCTb UCMOMHATL 06s3aTenbcTBa Mo
aorosopy 06 okaszaHuy (OUHAHCOBOW YCITYTW.

4. YxasaHHble B MyHKTE 3 HacTosiLen cTaTbu dpakTbl TPeEOYIOT NoATBEPKAEHUS AOKYMEHTAMU, BblOAHHBIMU
rocy4apCTBEHHbIMW OpraHamMmuv UMM YrNONHOMOYEHHbIMU OpraHuM3auusMu, ecrnii MHOEe pelleHMe He MPUHATO
MUKpOMHaHCOBOW opraHm3sauuven. MukpoduHaHcoBasi opraHnsaums obs3aHa B 4OCTynHOW dopmMe, B TOM 4ucne
nocpeacTBOM pasMeLLeHMs COOTBETCTBYIOLLEN WH(OpMauum Ha CBOeM odumumManbHOM canTe, [OBeCTU Ao
cBefeHus nonyyatenen UHaAHCOBLIX YCNYr MHOPMaLMI0 0 HEOB6X0AMMOCTY NpeaoCTaBneHns NOATBEPXKAAIOLLNX
JOKYMEHTOB BMeECTe C 3asiBMeHMEM O PEeCTPYKTypu3auuu, a Takke 3anpoCuTb HeaoCTalollue OOKYMEHTbl Yy
nonyyarens OUHaAHCOBOW YCRyrn B chnyyae, eCnu 3asdBfieHMe O pPecTpykTypu3auuu Obino HanpaeneHo 6e3
yKa3aHHbIX JOKYMEHTOB U MUKPOMUHAHCOBOW OpraHmn3aumen He NpUHATO pelleHre O PpacCMOTPEHNN 3asiBNEeHUs O
pecTpykTypusaumumn 6e3 npeacraBneHns JOKYMEHTOB.

5. o wTtoram paccMoTpeHus 3asiBfeHusa nosiydatend (UHaAHCOBOM YCNyrM O PecTpyKTypusauum
MUKpOMHaHCOBas oOpraHusaums nNpuHMMaeT pelleHue O PecTPyKTypmsauum 3afd0fDKEHHOCTM MO  OOroBopy
noTpebutensckoro 3anma nNnMbo 06 oTkase B yOOBNETBOPEHUN 3asABMEHNS U HANpaBnseT nonyyarento puHaHcoBon
YCNyrn oTBET C YKa3aHWEM CBOETO pPeLLeHUs MO 3asBEHNI0 O PECTPYKTYypU3aunn B NOPSIAKE U B CPOKM, YKa3aHHbIe
B NyHkTe 3 cTaTtbu 19 HacTosAwero CTaHaapTa.

6. B cnyyae npnHATUS MMKPOGOMHAHCOBOW OpraHM3aumnen peLlleHns 0 pecTpykTypusaumm 3agomkeHHOCTM No
O0roBopy NOTPeOUTENbLCKOro 3anma, B OTBETE Mofy4vaTtento MHaHCOBOW YCyrn MUKPOUHAHCOBAs OpraHm3auus
npegnaraet nonyyarento  (UHAHCOBOW  YCNYyrM  3akMouuTb  COOTBETCTBYIOLLEE  COrfalleHve  Mexay
MUKPO(PMHAHCOBOW oOpraHusauven u nonyyatenem UHAHCOBOW YCMAYyrM B COOTBETCTBUM C OEWCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

Cratba 13. YBenuueHue cpoka Bo3BpaTa CyMMbl 3anma

KoHcynbTaHTlnt0C: npumeyaHue.
MyHkT 1 cTaTbn 13 NnpumeHseTca ¢ 1 oktabpa 2017 roga.

1. MakcumarnbHoe 4MCcrno OOMNOMHMTENBHbLIX COrNalleHnid K JOroBopy NOTPebUTENnsCKOro MUKpo3arma, npu
3aKMHOYEHMN KOTOPbIX YBEMMYMBAETCS CPOK BO3BpaTa [OEHEXHbIX CPEeACTB MO TakOMy [OroBOpY, C OOHWM
nony4arenem UHaAHCOBOW YCIyrn He MOXeT cocTaBnaTb bonee 7 (cemn) B TeyeHune 1 (ogHoro) roga (c 1 anpens
2018 roga - 6onee 6 (wectn), ¢ 1 aHBapsa 2019 roga - 6onee 5 (natn)), ecnu nonyvatenem OUHAHCOBOW YCIyrn
aBnsieTca u3nYeckoe NULI0 1 CPOK BO3BpaTa 3aiiMa, NPefyCMOTPEHHbIN TakuM JOFOBOPOM MPU €ro 3aKioUeHNH,
He npeBbiwaeT 30 (TpuguaTn) KaneHgapHbIX OHEWN.

2. B makcumansHoe YMcno OOMNOMHMTENbHbIX CornalleHuii K oroBopy NoTpeGuTensckoro MyukposaiimMa, npu
3aKMOYEHUN KOTOPLIX YBENWYMBAETCA CPOK BO3BpaTa [deHeXHbIX CpedcTB Mo TakoMy AOroBopy, C OOHMM
noflyyatenem (UHAHCOBOM YCMYrM He BKOYATCH [OMOSNHUTENbHbIE COrMalleHnsl, YBenuyMBaloLwmne Cpok
BO3BpaTa [AEHEXHbIX CPeACTB Ha CPOK A0 2 (ABYX) kareHAapHbIX AHeN BKMHYUTENbHO, a Takke COornalleHus,
yKasaHHble B NMyHkTe 6 ctatbn 12 HacTosAwero CtaHaapTa, eCnn B YKa3aHHOM COrNalleHUn CHIDKEHa NpoLeHTHast
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CTaBka 3a MOMb30BaHME MUKPO3aMMOM MO CPaBHEHUIO C AEWCTBYIOLMMW Ha MOMEHT MOAMUCaHMSA Takoro
cornalleHnsi yCrnoBusIMU yKasaHHOro Jorosopa W (Mnu) ymeHblueHa obuiasi cymma 3a[0fmMKEHHOCTM MO A0roBopy
NnoTpebuTenbCcKOro MnMKpo3anma.

KoHcynbTaHTlM0C: npumeyaHue.
Cratba 14 npumeHsietca ¢ 1 aHBapa 2018 roga.

Cratba 14. lNopsgok n cnydyau ukcaumm tenedoHHbIX NeperoBopoB M cooblleHui, nepegaBaembix Mo
CeTaAM 3IeKTPOCBSA3N, B TOM YucCe NOABWXHON pagnoTenedOoHHON CBA3KN, a TakKe XpaHeHUs COOTBETCTBYIOLLEN
MHopmMaumn

1. MwukpodmHaHCcOBas opraHusaumMsi MO [OroBOpYy MNOTPeOMTENbCKOro 3anmma o0sisaHa obecneuvnmBaTb
dUKCaLMI0 N XpaHEHME WHULUMPYEMbIX €10 TenedOHHbIX MNEeperoBopoB, TEKCTOBbIX, FOMOCOBbIX W WHbIX
cooOLeHnn, nepedaBaeMbiX MO CETSIM JMEKTPOCBA3WM, B TOM 4MCe MOABMXHOM paguoTenedOoHHON CBsI3N,
obpalleHnin nonyyaTens UHaHCOBOW YCnyrk, Nepenuckn 4epes oduumanbHbIi canT MUKPOUHAHCOBOM
opraHu3aumm UnuM NU4YHbIA KabuHeT nonydatens (OUHAHCOBOW YCNYrM W WHbIX BWMOOB B3aMMOLEWNCTBUS C
nony4yarenem (MHaHCOBOW YCMyrn, OTHOCALUUXCH K OeATeNbHOCTM MUKPO(MHAHCOBOW opraHu3aLmu no BO3BpaTty
NPOCPOYEHHOW 3aA0MKEHHOCTU, A0 UCTEYEHUSA CO OHA NX COBEPLUEHUS:

1) He meHee 1 (ogHOro) roga - B OTHOLLEHUU UHpopMaLumn, oukcMpyemon Ha ByMaKHOM HocuTene;

2) He MeHee 6 (LecTn) MecsLEeB - B OTHOLUEHMM MHOpMaLMK, PUKCUPYEMON Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. ®opma uKkcauunm n xpaHeHus nHpopMaumM O B3aUMOLEWCTBUM C nonydvaTensamu UHaHCOBLIX YCIyr
onpegenseTcs MUKPOUHAHCOBOKM OpraHnsauuen ncxoasa u3 TeXHUYECKNX BO3MOXXHOCTEN 3TON MUKPOUHAHCOBOMN
opraHusaumm u (Unv) Buga B3aUMOLEWCTBUS C nonyyaTtenem uHaHcoBOW ycryrn. TenedoHHble MeperoBopbl
nognexaTt ayano3anucu.

3. MukpodmHaHcoBas opraHu3auus Brnpase Takke UKCUpoBaThb U XpaHUTb MHAOPMALINIO, HE OTHOCALLYOCA
K B3bICKaHMIO MPOCPOYEHHON 3aJ0MKEHHOCTU, €CNu 3TO He npoTMBopednT TpeboBaHMAM 3akoHOAaTenbCTBa
Poccuiickon ®epepauunmn. MukpoduHaHcoBas opraHmsaums obsizaHa coobuwaTb nony4vaTento MHaHCOBOW YCyru
0 hmKcaunmn B3anMOAENCTBUS C HUM.

4. MwvkpodmHaHcoBas opraHmsaumst obs3aHa obecneyvvBaTb XpaHeHMe 3adPUKCUPOBAHHbLIX TeredOHHbIX
NneperoBopoOB, TEKCTOBbIX, MOSIOCOBLIX U MHbIX COOBLLEHMIN, NepeaaBaeMbiX NO CETAM 3MEeKTPOCBA3W, B TOM 4ucne
NOABWXHOM paguoTenedoHHON CBA3W, M WHbIX BUOOB B3aUMOLEWCTBUS C nonydartenem (UHaHCOBOW YcCnyru,
COCTaBMEHHbIX W TMOMYYEHHbIX € B XOA4e OCYLIeCTBNEeHUs [eATenbHOCTM MO BO3BpaTy MNpPOCPOYEHHON
3a[J0MKEHHOCTU, OO0 UCTEYEHUS CPOKOB, YKasaHHbIX B MyHKTe 1 HaCTOsILEeW cTaTbW, B COOTBETCTBYIOLLUEM ANS
JaHHOro Buaa B3auMMOAencTBusi opmate (Ha OymMaKHOM HOCUTEne WUnM Ha SMEeKTPOHHOM, MarHUTHOM,
ONTMYECKOM HOCWTENE), 3a WCKIMIYEHUEM Cry4vaeB, korga duKcauus WM XpaHeHue MNpOoTMBOPEYUT
3akoHogartenbcTBy Poccunckon ®egepauun.

Cratba 15. MuHuMmanbHble cTaHOapTbl OOCNyXMBaHMS nonyvateneri UHAHCOBLIX YCNYr, Kacawlmecsi
OOCTYNHOCTU N MaTepuanbHOro obecneveHmst opncoB MMKPOUHAHCOBLIX OpraHu3aumm

1. MwukpodumHaHcoBaa opraHusaums obsasaHa obecneynTb COOTBETCTBME oOdrca YCTaHOBMEHHbLIM
CaHNTapHbIM N TEXHUYECKMM NpaBuiiaMm U Hopmam, B TOM Ymcne obecneuntb Hanmyune OCBELLEHNS U OTOMNMEHNS, a
Takke obopygoBaHue odmca WHBEHTapeM U Mmebenbi, HeobxoauMbIMK ANS  3aKMYeHUs [OroBOpOB C
nony4yarensMmuv oMHaAHCOBbIX YCNyr 1 NpuemMa obpalleHuin oT nonyyaTenen PUHaHCOBbLIX YCNYr.

2. 3a UCKITIOYEHNEM cnyyaes 3aKkni4eHus [orosopos MUKpo3arima NnocpeAcTBOM
MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT", MUKpOgMHaAHCOBas opraHM3aums, ocyLecTBnsatoLas
NnprMeM 3asiBOK U 3akroyeHne OoroBopoB 06 okaszaHuMM OMHAHCOBBLIX ycnyr, obsi3aHa obecneuntb cobniopeHue
MUHMMarbHBLIX YCNOBUIA O0CNYXMBaHWS Nony4vaTenen (UHAHCOBLIX YCyr, B TOM YACNE:
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1) B odmce MMKPOMHAHCOBOW OpraHm3aumMmM, B KOTOPOM OCYLLECTBMSIETCA 3ak/llo4YeHne [OOoroBopoB 00
oKaszaHuM (PUHaAHCOBLIX YyCnyr (npuem 3asiBNEeHW O nNpefocTaBNeHWM MUKpo3arma), OOMKHa pasmellatbesi
WHpopmaums, ykasaHHas B ctaTbe 3 HacTosilero CtanaapTa;

2) paboTHMKN MUKPOPMHAHCOBOW OpraHv3aLmm, OMHO B3aUMOLEWCTBYOLME C nonyvyaTensamMm UHaAHCOBbIX
ycnyr, OOIbkHbl obnagaTb AOCTYMHbIMM Ans 0003peHns nonyyatensam (UHAHCOBbIX YCMAyr cpeacTBamu
BM3yanbHOW ngeHTndmkaumm, cogepxawmmm damunuio, MM 1 JOMKHOCTb paboTHUKE;

3) B oduce MUKPOPMHAHCOBOW oOpraHM3auum [ormkHa OblTb obecneyeHa BO3MOXHOCTb 3aKMHYEHUs
OoroBopoB 06 okazaHun (PMHAHCOBBIX YCAYT C nonydyatensiMmm (oUHaHCOBbLIX YCNYT;

4) B oduce MUKPOMHAHCOBOW OpraHmM3auMmM pekoMeHayeTcs obecnevnTb BO3MOXHOCTb 3aKIovyeHus
OOroBopoB 00 oOka3aHMM (OUHAHCOBBIX YCNyr C nonydarensamu (UHAHCOBBIX YCAYr C  OrpaHW4EeHHbIMM
BO3MOXHOCTSIMU C y4eToMm TpeboBaHMI AeUCTBYIOLLEro 3akoHogaTtenbctsa Poccuiickon deaeparimm o coumanbHom
3aluTe MHBaNMAOB, BKMOYasa AONYCK cypaonepesoayvnka 1 Tudgnocypaonepesoaymka, BO3MOXHOCTb YBENMYEHUS
N 3BYKOBOrO BOCMpPOM3BEOEHUS TeKcTa aoroBopa 00 okasaHUM (PUHAHCOBOW YCRyrM U WHbIX [OOKYMEHTOB,
noanucbiBaeMbIX nonyvateneM UHAHCOBOW  YCMyrn, BO3MOXHOCTb MeyaTu [AOKYMEHTOB, coAepXKallimx
WHpopMaumio, ykasaHHylo B cTaTbe 3 HacTosiwero CTaHgapTa, C MCMNOMb30BaHWEM YBEMWYEHHOro pasmepa
WwpudTa, OKasaHMe WHOW NOMOLM B npeojoneHun 6GapbepoB, NPEnsTCTBYIOLUX MOMYYEHUO nuuamu ¢
OrpaHN4YEHHBIMU BO3MOXXHOCTSAMMU MHpopMaLmy 0 hHaHCOBOW yCriyre HapaBHe C APYrMMU NNLaMK.

3. B cnyyae ecnu 3aknoyeHnMe oroBopa MUKpo3ariMa OCYLLEeCTBASeTCA He B odouce MUKPOGOUMHAHCOBOW
opraHmsaumv, MUKPOMUHAHCOBas oOpraHu3auusi, no [JOroBopy C KOTOpoW [AeWCTBYeT npoAdasel, TOBApOB
(vcnonHutens pabot, ycnyr), obasaHa obecneunTb cobnogeHne  Takum  NPOAaBLOM  (MCMOMHUTENEM)
MUHMMarnbHbIX YCNOBUIA 0BCNyXnBaHWS nony4vatenen MUHaHCOBBIX YCNyr, B TOM YUCNeE:

1) B MecTe, B KOTOPOM OCYLUECTBISIeTCS 3aKroYeHne [oroBopa MWKpo3saiiMa, OO/MKHa pasMellaTtbes
MHcpopMaumsi, ykazaHHasi B cTaTbe 3 HacToswero CTaHaapTa;

2) paboTHUKM NpodaBLa (MCNOMHUTENS) UMW UHbIE MPUBMEYEHHbIE UM NMLA, YNOMHOMOYEHHbIE Ha MpUem
3asBMEeHNA O NPeAOCTaBEHMN MUKpO3alMa, LOMKHbl obnagatb AOCTYNHbIMM AN 0603peHus nonydartensm
(PUHAHCOBLIX YCMyr CpeAcTBamMu Bu3yarbHOW WAEHTUMKALMK, copepXalimMum amMununioo, UMs U LOIMKHOCTb
paboTHMKa;

3) B MecTe, B KOTOPOM OCYLLECTBNSAETCH 3aKMoYeHne AOroBOpPOB MUKpo3anma, AormkHa ObiTb obecneveHa
BO3MOXHOCTb  3aKMYEeHNs [OroBOPOB MMUKpo3anmma mnonyvatensam (puHaHCOBbIX Yycnyr, B TOM u4ucne C
OPaHMYEHHBIMU  BO3MOXHOCTAMM, C YydeToM TpeboBaHUM [OEenCTBYIOLWEro 3akoHogaTensctBa Poccuiickon
®enepaumu 1 nognyHkTa 4 nyHKTa 2 HacTosALLEN CTaTbu.

Cratba 16. TpeboBaHua «k paboTHMKAM MWKPOUHAHCOBOM  OpraHmsauuu, OCYLLECTBASIOLUM
HenocpeacTBEHHOE B3aMMoJencTBue C nonyyatensamu hUHaHCOBLIX YCIyr, a Takke K NpoBepKe COOTBETCTBUSA
OaHHbIX pabOTHUKOB MUKPOUHAHCOBOMN OpraHn3aLMm ykasaHHbIM TpeboBaHUAM

1. PaboTHUK nnn npeacraBmTeNb MUKPOUHAHCOBOW OpraHusaumm, B3anMoLencTBYOLWMWA C nonydartensamm
MHaHCOBbIX ycnyr, 00si3aH MMeTb OCHOBHOe 06ulee obpas3oBaHue, BNaaeTb MHGopMauuen, Heobxoammown onsi
BbIMOMHEHNS  OOJMKHOCTHbLIX 00A3aHHOCTEW, MNpPedyCMOTPEHHbIX TpydOBbIM [AOrOBOPOM W BHYTPEHHUMU
OOKYMEHTaMM MUKPOIUHAHCOBOKM OpraHusauuu, a Takke ymMeTb B AOCTYMHOW popme npedocTtaBUTb Takyto
WHpopMaumio nonyyarento OUHAHCOBOW YCNyrn, B TOM 4YMUCRe MOCPeACTBOM MNpeaoCTaBnNeHns BO3MOXHOCTU
nony4arento oMHaHCOBOW YCIyrn O3HAaKOMUTBLCH C JOKYMEHTaMU, B KOTOPbIX COOEPXKUTCA Takas UHopmaLns.

2. MwukpoduHaHcoBasi opraHusauus obsizaHa NpoBOAUTL  perynspHoe obyyeHue pabOoOTHMKOB,
OCYLLECTBMAOLWMX HENOCPEACTBEHHOE B3aMMOAENCTBMNE C Nnonydatensamn (MHaHCOBbLIX YCIyr, U npeanpvHumaTthb
WHble  Mepbl, CnocobcTByOWME O0OecneYeHnto BbICOKOrO  ypOBHS  MpodpeccroHanvMaMa  paboTHUKOB,
OCYLLECTBMSAIOLWMX HENMOCPEACTBEHHOE B3aMOAENCTBMNE C nonydyaTenamv (OUHaHCOBbIX YCIyT.

3. O6y4yeHre, NpeayCMOTPEHHOE MYHKTOM 2 HaCTOsILLEN cTaTby, NPOBOAUTCS B COOTBETCTBUM C BHYTPEHHUM
[OKYMEHTOM MWKPO(UHAHCOBOW oOpraHusaumun, paspaboTaHHbIM MUKPOGMHAHCOBOW oOpraHu3auuein ¢ y4eTom
HacTosilero CtaHaapTa 1 npeaycMaTpuBaloLLMM, B TOM YKCHe:
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1) nopsigok npoBefeHus 0bydeHnsi paboOTHUKOB;

2) TpeboBaHMs K NEPUOANYHOCTM NPOXOXKAEHNA COOTBETCTBYIOLLIMX 0BYyYaloLMX MEPONPUATHIA paGoTHUKaMM,
OCYLLECTBSAIOLLMMUN HENOCPEACTBEHHOE B3aMMOAEVCTBME C NosyYaTensamy qoMHaHCOBbIX YCIYT;

3) nopsdok MNpOBEOEHUsT eXEerofHblX MPOBEpPOK KBanvMdukaumm pabOTHMKOB, OCYLLECTBIISIHOLLMNX
HenocpeaCTBEHHOE B3auMOAEWCTBUE C nonydatensMmm (UHaHCOBLIX Yycnyr, obecnevvBalomMX BO3MOXHOCTb
OLIEHKM KayecTBa Takown paboThbl;

4) npouenypbl NPoOBEPKM NpoheccuoHanbHbIX HaBbIKOB (OLeHKa COOTBETCTBUS);

5) nopsigok doukcaumm pesynbTatoB NpoBeaeHUst 06ydeHns paboTHMKOB U OLIEHKM COOTBETCTBMS.

4. Oby4eHune, NnpeayCMOTPEHHOE NMYHKTOM 2 HacTosiLen cTaTbu, NPOBOAUTCH B CneayloLwmnx gopmax:

1) BBOAHbIN (NEPBUYHBIN) UHCTPYKTAX;

2) ueneBon (BHEMMaHOBbLIN) NHCTPYKTAX;

3) noBsblLeHne kBanudunkaLm (NNaHoBbIN MHCTPYKTaX) B 06nacTu 3almThl NpaB nonydyarenen (uHaHCoOBbIX

YCIyT.

KoHcynbTaHTlm0C: npumeyaHue.
MyHkT 5 cTaTbn 16 NnpumeHsieTca ¢ 1 aHBapa 2018 roga.

5. BBOAHbIV (NEPBUYHBIN) MHCTPYKTaX W O3HAKOMIEHUE C HOPMAaTWBHBLIMK NPAaBOBLIMU akTamu Poccuinckon
defepaumn M BHYTPEHHUMW OOKYMEHTaMW MUKPOMUHAHCOBOW oOpraHu3aummM B obnactv 3awuTbl npas
nony4aTtenen MHaAHCOBBLIX YCNyr NPOBOAATCS MpWU npueme u npun nepesoae (BpeMeHHOM nepeBofe) paboTHMKOB
Ha paboTy AN BbINOMHEHNsT (OYHKLUMIA, yKasaHHbIX B rnaBax 4, 5 HacTosiwero CtaHgapTa.

KoHcynbTaHTlm0C: npumeyaHue.
IMyHKT 6 cTaTbK 16 NnpumeHdaeTcsa ¢ 1 sHBapsa 2018 roga.

6. ObyyeHne B ¢popme BBOAHOIO (NEPBMYHOrO) MHCTPYKTaKa PabOTHUK MUKPOMHAHCOBOW OpraHusauum
NpoOXoanT OAHOKPATHO A0 Hayana OCYLLEeCTBNEHUS COOTBETCTBYIOLUNX (PYHKLMIA, NpY 3TOM nepeyeHb paboTHUKOB
N (Mnn) JOMMKHOCTEN onpeaensieTcs B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM MUKPOMUHAHCOBOW OpraHv3auuu,
pa3paboTaHHbIM MUKPOMHAHCOBOW opraHM3aumen ¢ y4eTom HacToswero CtaHaapTa.

7. LleneBoli (BHENNAHOBBINA) MHCTPYKTaX M NOBbILUEHME KBanudukauumn (NaHoBbIA UHCTPYKTaX) paboTHUKM
MUKPO(MHAHCOBOW OpraHv3auuu, OCYLLECTBMSIOWME HEMNOCPEACTBEHHOE B3aMMOAEWCTBME C MonyvaTensmu
PUHaAHCOBLIX YCNyr, NPOXOASAT B NPoLlecce TPYLOBOW AeATENbHOCTY.

KoHcynbTaHTlnoC: npumeyaHue.
MyHkT 8 cTaTby 16 NnpumeHsieTca ¢ 1 aHBapa 2018 roga.

8. LleneBon (BHEMMNaHOBbLIN) NUHCTPYKTaX NPOBOAUTCH PYKOBOAUTENEM MUKPOMHAHCOBOMW OpraHu3auun unm
pyKOBOAWTENEM KaApOBOro noAapasferneHuns B Cneayowmx crnydasx:

1) Npy M3MEHEeHUN OEeNCTBYIOLMX N BCTYMIIEHUM B CUITY HOBbIX HOPMAaTMBHbBIX MPaBOBbLIX akToOB Poccumckom
denepauymun B obnacTtu 3almTbl Npas nonyyarenen UHaHCOBbLIX YCNYT;

2) npy yTBEPXKAEHUM MUKPOUHAHCOBOW OpraHu3auunen HOBbIX UMM U3MEHEHUUN OEUCTBYIOLLNX BHYTPEHHMUX
OOKYMEHTOB B 061acTu 3awuThl MpaB nosnydyarenen (uHaHCOBbIX YCNyT;
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3) npu nepeBoae paboTHWKA Ha OPYryk NOCTOSIHHYIO paboTy B AaHHOM MMKPOMMHAHCOBOW OpraHu3auuu, B
cnyyae, KOrga WMEKLWMXCA Yy Hero 3HaHui B obnactu 3awutbl npaB nonyyatenen UHAHCOBBLIX YCNyr
HeJOoCTaTO4YHO ANS BbINOMHEHUA HOBOW TPyA0BOW (DYHKLMMK,

4) npy nopyyeHun paboTHUKY MUKPOGMHAHCOBOW opraHum3auun paboTtbl, He 06YCNOBNEHHOMW 3aKMHOYEHHbIM C
HUM TPyOOBbIM [AOrOBOPOM, KOrda 3TO He BrieYyeT M3MEHEHUS YCIOBWUW 3aKIMOYEHHOro ¢ paboTHMKOM TpygoBOro
gorosopa.

KoHcynbTaHTlM0C: npumeyaHue.
MyHkT 9 cTaTby 16 NnpumeHsieTca ¢ 1 aHBapa 2018 roga.

9. MNoBbiWweHe kBanudukaumm (NNaAHOBbLIN MHCTPYKTaX) paboTHMKOB OCYLLECTBRSETCA C NepUOANYHOCTbLIO,
yCTaHaBnMBaemMon MMKpOMHAHCOBOW OpraHu3aumen CaMoCTOATENbHO, OQHAaKO HE peXxe OOHOro pasa B rog.

KoHcynbTaHTlm0C: npumeyaHue.
MyHkT 10 cTaTbn 16 NnpumeHsetcs ¢ 1 aHBaps 2018 roaa.

10. PaboTHMKM MUKPOGOUHAHCOBOW OpraHM3aLmm, OCYLLECTBNAOLWME HEMOCPEACTBEHHOE B3aUMOLENCTBUE C
nony4yarensMmv (OUHAHCOBBIX YCryr, AONYyCKalTCa K paboTe ¢ nonydatensamMmu UHAHCOBLIX YCNYr TOMbKO Mocne
npoxoxaeHns obyvyeHusi, NpegyCMOTPEHHOro HacTosilwen cTtatber. PaboTHukn, He npowewmve obyyeHue,
gonyckattca Kk paboTte ¢ nonyvatensMyv (OUHAHCOBBLIX YCIyr TOMbKO COBMECTHO C pabOTHUKOM, npollealvm
obyyeHune, N nop ero KOHTPONEeM, Ha YCMNOBUSAX, OfnpedeneHHbIX BHYTPEHHUM AOKYMEHTOM MWUKPOUHAHCOBOM
opraHusauum.

maBa 5. PaccmoTpeHune obpalleHni nonyyaTtenen
doMHaHCOBbIX yCnyr

Cratba 17. O6Lme NnpuHUMNbLI U NOPSIAOK pacCMOTPeHMs obpalleHuii nonyyaTtenen pHaHCoBbIX YCnyr

1. MNpn paccmoTpeHun obpalleHun nonyvatenen UHAHCOBBLIX YCNyr MUKpPOUMHAHCOBasi opraHu3auus
PYKOBOACTBYETCH MpUHUMNAMU  OOCTYMHOCTM, pPe3ynbTaTUMBHOCTM, OOBEKTMBHOCTM U BecnpucTpacTHOCTH,
npeanonaralvwumMm UHPOPMMPOBAHHOCTL nonyyaTtens UHAHCOBOW YCIyru O MOMy4YeHUUM MUKPOMHaAHCOBOW
opraHu3aumen ero obpatleHus.

2. Ina addEKTUBHOrO 1 CBOEBPEMEHHOIO PACCMOTPEHMS NOCTynawLmx obpalleHnin B MUKPOGMHAHCOBOM
opraHm3aummM HasHayaeTcs paboTHUK wnu nogpasgeneHne Mo pacCMOTpPeHuWo obpalleHun nonyyaTenen
uHaHCOBbIX yCcnyr. B BblweyKka3aHHbIX Lensax MUKporHaHCcOBas opraHM3auns Takke BrpaBe NpuBreYvb TpeTbe
NnLO, OCYLLECTBSAIOWEE COOTBETCTBYIOLLME PYHKLUN HA OCHOBaHWUW rpaxaaHCKo-NpaBoBOro 4orosopa.

3. MukpodmHaHcoBasa opraHusauust obs3aHa obecneynTb, YTOObI NULLO, OTBETCTBEHHOE 3a pacCMOTpeHMe
obpalleHnn nonyvaTtenen UHAHCOBLIX YCITYT, UMENO MpaBo:

1) 3anpalwvBaTb OOMNONHUTENbHbIE JOKYMEHTbI U CBEAEHUS Yy nosydaTens (hMHaHCOBOM ycryru, TpebyemMble
[N BCECTOPOHHEro U 06 bEKTUBHOIO paccMoTpeHust obpalleHns;

2) TpeboBatb Yy pabOTHUKOB MUKPOPUHAHCOBOW OpraHusauuy MpeaocTaBneHns LOKYMEHTOB, WHOM
HeobOxogmMMon uWHopmMauun, a Takke MUCbMEHHbIX OOBACHEHM NO BOMpocaMm, BO3HUKAWWKMM B XoAe
paccMoTpeHust obpalleHnst nonydyatens (UHaHCOBOW YCNyTu;

3) B cnyyae HeoGxogumocTn obpallaTbCsl HEMOCPEACTBEHHO K €AMHONMYHOMY MCMOSTHUTENIbHOMY OpraHy
MVUKPOGOMHAHCOBOW  OpraHu3auuu, OCYLUECTBMSIOWEMY KOHTPONMb 33 paccMOTpeHWeM  obpalleHuid  u
B3a/MOZEWCTBNEM C MonydyaTensmMu (UHaHCOBbLIX YCIyr, C LeNnblo Haasexallero pacCMOTpPeHUs obpalleHnin u,
npyv HeoBGXoAMMOCTU, MPUHATAS Mep MO 3alUTe U BOCCTAHOBIEHUIO NPaB M 3aKOHHbLIX UHTEPECoB nonydaTenei
pVHaHCOBBIX YCNyT.
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4. OTBeT Ha 06pau.|.eHV|e noanuceliBaetcaA eanHONMNYHbIM  UCMOJTHUTESIbHbIM  OpraHoMm Win  MHbIM
YNOJNTHOMOYEeHHbIM NpeacTtaBuTenem MI/IKpOd)I/lHaHCOBOVI opraHusauunn.

Cratba 18. TpeboBaHus k MHOPMaLMOHHOMY obecnedeHno paboTkl ¢ obpalleHuaMu

1. OTBET Ha obGpaLlleHne nonydarens MHaHCOBON yCryrn MUKpPOoMHaHCOBas opraHusauusi HarnpasnseT no
agpecy, NpegocTaBfeHHOMY el nonyyateneMm (OUHAHCOBOW YCIyr mnpuv 3akryeHun goroBopa ob okasaHuu
dMHaHCOBOW yCrnyru (ecnm NHoe He NpeaycMOTPEHO 3akoHoAaTenbcTBOM Poccuickon degepaumm nnm orosopom
00 okaszaHuM (PUHAHCOBOW YCIyru), UNn No agpecy, coobLeHHOMY nofydateneMm (OMHaAHCOBOW yCryrn B Nopsiake
N3MEHEHNsT NEePCOHarnbHbIX OAaHHbIX B COOTBETCTBMM C TpeboBaHusmu PenepanbHoro 3akoHa ot 27 utoHs 2006
roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBMM C YCMOBMSIMM [0OroBOpa, 3aKMYEHHOro ¢
nony4yarenem (OUHaAHCOBOW YCIyru, UNu B COOTBETCTBMM C BHYTPEHHUM [AOKYMEHTOM O MEepPCOHAanbHbIX AAHHbIX,
YTBEPXKAEHHBIM MUKPO(MHAHCOBON opraHusaumen. B cnydyae HanpaBneHus obpalleHus oT MMEHW nony4vartens
¢MHaAHCOBOW yCrnyru ero npeacraButenemMm, AEWCTBYIOWMM Ha OCHOBaHUM HOTapuanbHO YOOCTOBEPEHHOM
JOBEPEHHOCTU, UMM afBOKaTOM OTBET Ha Takoe obpalleHne MUKpodMHaHCOBasd opraHusalusi HanpasndeT no
ajpecy, YykasaHHOMY nMpeacTtaBuTeneM wWnu afBokaToM B TakoM obpalleHun, € KonverW no agpecy,
npegocTaBneHHOMY MUKPOMUHAHCOBOM OpraHmsauun nonydyatenemMm UHAHCOBOW YCNYrn Mpu  3akmnovyeHun
gorosopa 06 okazaHuM OMHAHCOBOW YCNyru, C y4eToM TpeboBaHUA U HOPM, YCTAaHOBMEHHbBIX HACTOSILLUM MYHKTOM.

2. MwukpodmHaHCcOBas opraHu3auust obsisaHa OTBeYaTb Ha Kaxgoe MnorydyeHHoe et obpalleHue, 3a
UCKNIOYEHMEM CNyYaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HaCTOsILLEeNn CTaTbMu.

3. B cnyyae HanpaeneHus obpalleHus oT MMeHu nonyyatensa ¢MHaAHCOBOW yCryru ero npeacraBuTernem
MUKpPOMHaAHCOBas OpraHu3auusi BnpaBe He OTBeYaTb Ha Takoe oOpalleHue, ecnu He NpencTaBlieH OOKYMEHT,
NOATBEPXKAAKLWMA MOSIHOMOYMS MNPEeACTaBUTENS Ha OCYLIECTBNEHWE OEWCTBMIA OT WMMEHW nony4vartens
tomHaHcoBoWn ycnyrn. [JokymeHTamu, NoATBEPXKAAOWMMM MOSIHOMOYUSA Ha OCYLLECTBEHUe OENCTBUN OT MMEHMU
nony4yatensa (oHaHCOBOW yCrnyrun, ABNAIOTCS:

1) ona duanyeckmx nuy: nNpocTtasi NMCbMEHHas [OBEPEHHOCTb (ecnu uHas ¢opma He npegycMoTpeHa
gorosBopom 006 okaszaHuM UHAHCOBOW YyCryru), pelleHne cyaa O Mpu3HaHuM nuvua  HeaeecrnoCobHbIM
(orpaHnM4eHHbIM B [0eecnocoOHOCTM) M HOTapuanbHO 3aBEpPEHHas KOMWsi  pEeLUeHMst opraHa oneku WU
nonevnTenbCTBa O Ha3Ha4YeHUn nMua onekyHom (monevntenem);

2) ons lopuanyeckux nuy: oopMIieHHas B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®enepaunm
JOBEPEHHOCTb, 3aBepeHHas neyartbio nornyyaTens UHAHCOBOM ycrnyrM (Npu YCNoBUM €e Hanmyms cornacHo
yypeauTenbHbIM JOKYMEHTaM) U NognucaHHasa pykosoguTenem nonyyatens (oMHaHCOBOW yCnyru.

4. B cny4ae nogaun obpalleHusa B 3MNeKTPOHHOM Buae, obpalleHue 1 NPUNoXeHHble K HEMY OOKYMEHTbI
OOMKHblI  ObITb  MOAMNMCAHbI MPOCTOW  3NIEKTPOHHOW MOAMUCHI0 WMAM  MHBIM  BUOOM  3MEKTPOHHOW NOoAMnucHy,
onpefesieHHbIM B 40OroBope mMexay nonyyatenem hUHaHCOBOW YCIyrn U MUKPOUHAHCOBOKW opraHusauunen. MNpu
3TOM  WCMONb30OBaHME JIMYHOTO kabuHeTa nonydaTens (UHAHCOBOW YCNyrM B COOTBETCTBYHLLEN
MUKPOVMHAHCOBOW OpraHvM3aumMyM npu3HaeTca Hagnexawmm cnocobom o6MeHa CcoobleHusMn Mexay
nony4arenem prHaHCOBON yCnyrn n MUKPOGMHAHCOBOW OpraHu3auunei.

5. B cnyyae BO3HUKHOBEHUSA Y MUKPOUHAHCOBOMW OpraHu3aLmmM COMHEHMN OTHOCUTENbHO MOANUHHOCTM
nognucu Ha obpalieHnyn nonydatens (UHAHCOBOW YCNyrM WM MOSIHOMOYUA MpeacTaBuTens nonyvartend
dMHaHCOBOW yCnyru, MMKpOoUHAHCOBas opraHusaums obszaHa npouHdopMupoBaTb nonydarens UHaAHCOBOM
YCINyrn 0 pucke Nony4eHus nHgopmMauum o nonyvartene GUHaAHCOBOW YCNYrn HEYNONTHOMOYEHHbBIM NINLIOM.

6. MukpoduHaHcoBas opraHmsaumsi obszaHa B JOCTYNHON ¢hopme, B TOM YMcne NocpeacTBOM nybnukaumm
Ha cBoeM oduuManbHOM canTe (Mpu Hanuuum), NPovHGOPMMPOBATL nonyyatenen (OUHAHCOBBLIX YCMyr O
TpeboBaHMsX N peKoMeHOaLMAX K coaepKaHuio obpalleHunsl, ykasaHHbIX B MyHKTax 7 U 8 HacTosiLen cTaTbu.

7. OO6palleHne nonyyaTens ¢uUHaAHCOBOW ycnyrn [AOMKHO codepXaTb B OTHOLWEHWMM nonyyatens
duHaHCOBOW ycnyru, siBnsitowlerocss OU3NYECcKMM nuuUomMm, amMunuio, UMsi, OoTYeCTBO (MpW Hanuumm), agpec
(MOYTOBBLIN NN 3NEKTPOHHbLIV) B COOTBETCTBMM C MYHKTOM 1 HAcCTOsLEN cTaTbW, OANA HanpaBlieHWs oTBeTa Ha
obpalleHne; B OTHOLWEHUW nonyyatens (UHAHCOBOW YCryru, SIBASIOLLErocs puaNYECKUM INULOM, MOMHOoEe
HaMMeHOBaHUEe M MECTO HaxXOXAEHUs IPUAMYECKOro nuua, a Takke NoAnuUcCb YNOMHOMOYEHHOro NpeacTaBuTens
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ropunagnyeckoro numua.

8. MukpodmHaHcoBass opraHusauus obsizaHa [O0BeCTVM OO0 CBedeHWUA rnonydatenei (oMHaHCOBbIX YCNyr
peKkoMeHOaLuMIo Mo BKIYEHUIO B 0GpallieHne crieaytoLlein MHdopmMauum U 4OKYMEHTOB (MPY UX HamM4uum):

1) Homep Q[oroBopa, 3aKkIYEHHOro Mexay nony4vatenieM (UHAHCOBOW YCIyrM U MUKPOMMHAHCOBOWN
opraHusauuen;

2) nsnoxeHve cyllectsa TpeGoBaHUii U HaKTUYECKMX OBCTOATENbCTB, HA KOTOPbIX OCHOBaHbI 3asiBMEHHbIE
TpeGoBaHus, a Takke AoKa3aTenbCTBa, NoATBEpPXKAaloLLIME 3TU 0OCTOATENLCTBA;

3) HaumeHOBaHMe opraHa, LOMMKHOCTW, amMunumu, UMeHM UK oTyecTBa (MpU HanmuMummn) paboTHMKa
MUKPOMHaAHCOBOW opraHm3auun, genctensa (besgencrane) KOToporo obxanyTces;

4) nHble cBefEeHUs, KOTopble NonyyaTenb (PMHAHCOBOW YCMyrn cHMTaeT HeobxoaUMbIM COOBLLMNTL;

5) KonNuM OOKYMEHTOB, MOATBEPXKOAILIMX U3NOXEHHbIe B oGpalleHun obcTtoATenscTsa. B atom cnyyae B
obpalleHny NpUBOAMTCA NepedeHb npunaraemblix K Hemy I0KyMEHTOB.

9. MukpoduHaHcoBass opraHusauMs BripaBe oTKasaTb B PacCMOTpeHun obpalleHnsa nonydyartens
(hVHaHCOBOM yCryr No CyLLecTBY B CIieaytoLMX Cryyasx:

1) B oOpaweHun He yKasaHbl MAeHTMdUUMPpYOLWME nonyyaTtens UHAHCOBOM ycryrn npusHaku (B
OTHOLLEHMN nony4vaTtenst PUHAHCOBOMN YCNyru, sSIBASIOWEroca uUsnyeckum nuuom, amunums, nms, ot4ecTeo (npu
Hanuuum), agpec ANeKTPOHHON NOYThl, eCnn OTBET AOMKEH ObiTb HanpasneH B oopMe 3MEKTPOHHOro JOKYMEHTa,
WUNKU MOYTOBLIN aapec, eCnu OTBeT AOMKeH OblTb HanpaBneH B NMUCbMEHHOW hopMe; B OTHOLLEHUW nomny4vaTens
(MHAHCOBOW YyCnyru, SBNSOLLErocs PUANYECKUM NULOM, MOMHOE HaMMEHOBaHWE WM MECTO HaxOXAeHus
IopUaNYECKOro nuua);

2) oTcyTCTBYET NOAMMCH YNONTHOMOYEHHOTO NPeACcTaBUTENS (B OTHOLLEHUW OPUANYECKMX NL);

3) B oOpalleHnn copepxaTtcsi HeleH3ypHble nubo ockopbuTenbHble BbIPAXEHUSA, Yrpo3bl UMYLLECTBY
MUKPO(PMHAHCOBOW oOpraHusauum, UMYLLEeCTBY, XW3HUW W (MnK) 300pOBbl0  PabOTHUKOB MUKPOUHAHCOBON
OopraHusaumm, a TaKkke YrieHOB UX CEMEN;

4) TEKCT MMCbMEHHOro obpallleHNs He NoAAaeTCs NPOUYTEHUIO;

5) B obpalleHun coaepXKuTca BOMPOC, Ha KOTOPbIA MonydaTento (PUHAHCOBOW YCMyrn paHee
npeaoCcTaBnsnca NMCbMEHHbIN OTBET NO CYLLECTBY, Y NPU 3TOM BO BHOBb MOMy4YeHHOM OBpalleHnn He NpmMBoaaTCs
HOBble JOBOAbI NN 06CTOATENbLCTBA, O YEM YBEAOMISETCH MU0, HanpasuBLlee obpalleHue.

10. MukpodmHaHcoBas opraHmsaumsi obsi3aHa paccMoTpeTb obpalleHue nonyyvaTens OUHAHCOBOW yCnyru
Nno CylLlecTBY Mocrie yCTpaHeHusl MpUYMH Ans OTka3a B pacCMOTpeHuu obpalleHusi, yKkasaHHbIX B NyHKTe 9
HacTosLLEen cTaTbu.

11. Ob6paweHne, B koTOopoMm obxanyetcs cynebHoe pelueHue, BO3BpallaeTcs nuuy, HanpaBuBLLEMY
obpalleHne, ¢ ykazaHMeM Ha cyaebHbIi Nopsagok 00anoBaHmsa JaHHOro cynebHOoro peleHus.

12. ObpalleHns 1 JOKYMEHTbI MO UX PACCMOTPEHMIO XPAHATCA MUKPOMHAHCOBOWM OpraHn3aumei B TeYeHne
1 (ogHoro) roga c paTbl ux peructpaumm B "KypHane peructpauumn obpaiieHun”. ObpalleHns nonydartenen
(PMHAHCOBBIX YCNYr, UX KOMWUKW, AOKYMEHTbI MO UX PACCMOTPEHUIO, OTBETHI ABMSOTCS KOHDUAEHUMANbHLIMU, KPOME
Cny4yaeB MOMy4yeHUs1 3anpocoB OT YMNOMHOMOYEHHbIX rOCYAAapCTBEHHbLIX OpPraHOB W OpPraHoB MECTHOro
camoyrnpaBneHusi, camoperynupyemMomn opraHu3auuu, KacawLwmxcs nonyyatens oUHaAHCOBOW ycnyrn u (Mnu) ero
obpalueHus.

Cratba 19. Tllpuem obpalleHuii, peructpauus obpaweHun wn TpeboBaHWA K nNpedenbHbIM CpoKam
paccMoTpeHus obpalleHun

1. MukpoduHaHcoBas opraHu3auus npuHMMaeT obpalleHuss nonyvareneri UHAHCOBLIX YCMyr Mo no4dte
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3aKasHblM OTNpaBfeHWeM C YBEJOMIIEHUMEM O BPYYEHUU UIM NPOCTbIM MOYTOBbIM OTMNPaBMEHUEM, UMW WHbIM
cnocobom, ykasaHHbIM B oroBope 06 okaszaHUU hrHaHCOBOW ycnyru, no agpecy MMKPOorHaHCOBOW opraHm3aLmu,
YKa3aHHOMY B €[MHOM rOCYAapCTBEHHOM peecTpe Hpuanyecknx nul, UnM WHOMY ajpecy, YyKasaHHOMY B
Joroeopax noTpebutenbckoro 3avma u (Mnu) Ha ouLmanbHOM canTe MUKPOMHAHCOBOW OopraHum3auunm.

2. MNocTynueluee obpalleHne B TedeHne 3 (Tpex) pabounx aHen (B OTHOLIEHUM OBOpalLeHUn, NOCTYNMMUBLUNX
nocne 1 utonsa 2018 roga, B TeyeHne 1 (ogHoro) paboyero AHs) 3aHOCAT B ")KypHan peructpauum obpaweHun”, B
KOTOPOM [OIMKHbI COAEpXKaTbCA CrieayroLme CBeAEHUS MO KaxaoMy obpalleHuto;

1) paTa perncrtpaumm 1 BXogaLmun Homep obpalyeHus;

2) B OTHOLIEHUN (PUINYECKMX NUL, - hbaMunus, Umsi, OTYECTBO (Npu Hanuumm) nony4daTtens UHaAHCOBOW
ycnyru, HanpasusLlero obpatlleHve, a B OTHOLLIEHUN HOPUOUYECKUX NUL, - HAMMEHOBaHWE nony4yatenst PUHaHCOBON
yCrnyru, OT UMEHU KOTOPOro HanpasneHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 3a paccMoTpeHne obpalleHuid, 0653aHO COCTaBUTbL OTBET Ha MOCTYMNMBLLEE K HEMY
obpalleHne B TeveHue 12 (oBeHaguatn) paboumx AHEW C gaTtbl ero peructpauum B "KypHane perucrpauumm
obpaleHnn”, ogHako B noboM crnydae He nosgHee, Yem CO CriedyloLllero OHs nocrne MUCTeYeHus npeaenbHOro
cpoka gns peructpauum obpaiwieHuns B "XKypHane peructpauum obGpalleHuin", yCTaHOBIIEHHOIO B MyHKTE 2
HacToswen ctatbn. B cnyyae ecnu nonyvarenb (OMHaAHCOBOW YCIyrM He MnpenocTaBusil MHAopMauuio 1 (Mnm)
OOKYMeHTbl, Heobxogumble WM JOCTaTOYHble ANS PacCMOTPeHus obpalleHus Mo CyLlecTBY, OTBETCTBEHHbIV
crneumanuct obs3aH B TeveHue 12 (oBeHaguatu) pabouymx OHeW 3anpocuTb Yy nonydartenst hUHAHCOBOW YCNyru
HegocTawolylo WHGopMauuMio u (unn) [okymMeHTbl. [lpyu 3ToM, B crnydae npedoCcTaBneHWs HegocTatoLlen
nHdopmaumm 1 (Mnm) JOKYMEHTOB nonydaTeneMm (GUHaAHCOBOW ycnyrn, MUMKpouHaHcoBas opraHusauns obssaHa
paccMmoTpeTb obpalleHne B TedeHune 5 (natu) pabouux gHen ¢ AaTtbl MNOMAyYeHUs 3anpoLUeHHON MHdopMaumm u
(vnn) BOKYMEHTOB.

4. MNonyyeHHoe B ycTHOM chopme obpalleHne nonyvatenss PUHAHCOBOW YCMYrM OTHOCUTENbHO TEKYLLEero
pasMepa 3a40S/DKEHHOCTW, BO3HUKLLIENW W3 [O0roBopa MUKpO3alMa, 3akfto4eHHOro C  MUKPOGMHaHCOBOM
opraHusaumen, NnognexuT pacCMOTPEHMNIO MUKPOUHAHCOBOW opraHn3aumen B eHb obpatleHus. [pu aTom Takoe
obpalleHne He dukcupyeTcs B "XKypHane peructpauum obpatueHmin".

CraTbs 20. dopmbl 1 cnocobbl NpegocTaBneHns nonyyaTento (MHAHCOBOW YCryrn oTBeTa Ha obpalleHue u
TpeboBaHMA K MOTUBMPOBKE OTBETa U NMPUYMHAM OTKasa

1. MukpodmHaHcoBasa opraHusauusa obsasaHa NPUHATbL peLleHue no NonyvYeHHoMy et obpalleHuto. Ecnu
OTBETCTBEHHbIN CNeLManucT nonaraeTt, Yto obpalleHne JOMKHO ObiTb YAOBNETBOPEHO M UMEET MOMHOMOYMS AMs
MPUHATMS COOTBETCTBYIOLLErO peLIeHUsi, TO OH FOTOBWUT OTBET Mnony4vaTento (MHaAHCOBOW YCryrM, B KOTOPOM
NPMBOOMTCS pas3bsiCHEHME, KakMe OENCTBUS MPUHUMAKTCS MUKPOMHAHCOBOW opraHm3aumen no obpalleHuio u
Kakme [OEeNCTBUS [OIDKEH MpeanpuHsTb nonydatenb (OUHAHCOBOW yCryrn (ecnu oHM Heobxogumbl). Ecrm
OTBETCTBEHHbIN CneuManucT nornaraet, 4To obpalleHne He MOXeT ObiTb YAOBNETBOPEHO M UMEET MOSTHOMOYNS
AN NPUHATUSE COOTBETCTBYIOLLETO PELLEHNS], TO OH TOTOBUT MOTUBUPOBAHHbIN OTBET C YKa3aHUEM MPUYMH OTKa3a.

2. B cnyvae oTcytcTBMA OTBeTa mnonyyatens (puUHAHCOBOW YyCnyrm Ha 3anpoc MUKPO(UHaAHCOBOW
opraHusauum, HanpaBfeHHbI B COOTBETCTBMM C NMyHKTOM 3 cTatbi 19 Hactosiwero CtaHaapTa, OTBETCTBEHHbIN
creumanucT BnpaBe NPUHATb pelleHne 6e3 yyeTta OOBOAOB, B MOATBEPXKAEHME KOTOPbLIX MHAopmauus u (Mnm)
OOKYMEHTbI He NpeaCTaBIEHbI.

3. B crnyyae HEBO3MOXHOCTU YAOBMETBOPUTL OBpaLleHne, MMKPOMHAHCOBOW OpraHM3aL M pekoMeHayeTcs
nNpeanoXxute Nuuy, HanpasmueLlemy obpalleHne, anbTepHaTUBHbIE CNOCO6OLI yperynmpoBaHus cuTyawmu.

4. OtBeT Ha obpaweHne HanpaBndeTcd nonyyatento GUHAHCOBOM YCNyrM NO NOoYTe 3aKa3HbIM
OTNpaBneHMemM C yBEOOMIIEHMEM O BPYYEHMU WM MPOCTbIM MOYTOBbIM OTNPABMEHUEM, UIU, MO YCMOTPEHUIO
MUWKPOMHAHCOBOW OpraHmM3aLymmn, MHbIM CNocoboM, yka3aHHbIM B JOroBope 06 okasaHun pMHaHCOBOWM YCIyru, C
perncTtpaumen otseta B ")KypHane perncrpaumm odpatleHnin”.

Cratba 21. AHanu3 obpaleHu un npuHATME pelleHurd O LenecoobpasHoCTV MNPUMEHEHUs Mep,
HanpaBrieHHbIX Ha YnydlleHne kadecTtBa obcnyxumBaHus nonydatenerd UHAHCOBLIX YCNyr, MO pe3ynbTaTtam
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aHanusa obpalleHui

1. MyKpogvHaHcoBasa opraHusaumsl NpegocTaBnseT B caMoperynmpyemylo opraHusauuio, no tpeGosaHuio
camoperynMpyemMoit opraHusauuMu, HO He valle 4em 4 (4eTbipe) pasa B rofd, CBEAEHUSs O PaCCMOTPEHUU
obpalleHuii nonyyartenein UHaHCOBLIX YCIyr B BUAE OTYETa, COAEpPKaLLero creayolme gaHHble:

1) KONMYECTBO NOCTYNUBLLNX OBpaLLEHNI;
2) npeameT obpalleHun;
3) pesynbTaT paccMoTpeHus obpalleHui (yooBNeTBOPEHO, HE YOOBNETBOPEHO, YAOBETBOPEHO YAaCTUYHO).

2. MwukpodmHaHcoBas opraHusauus wucnonb3dyeT obpalleHuMss B LUeNnsx adHanu3a YpOBHS KayecTBa
obcnyxmBaHus, a Takke UHbIX He(hMHaHCOBbLIX NoKasaTenen, JaHHble O KOTOPbIX MOXHO NONyYUTb B XOAe aHanmsa
obpalleHnin, n He pexe 4yem 1 (oavH) pas B rog npoussoauT obobLLeHre n Tunusaumio obpalleHnii 1 npuHMMaeT
HeobxoauMble Mepbl B LLeNsiX NOBbILLEHNSA kKadecTBa 06CnyKmBaHus nonyyatenen puHaHCOBbIX YCNyr.

Cratba 22. Peanusauusa npaea nonyyatens MHaHCOBOM YCIyrM Ha OocydeOHbI NopsgoK paspeLleHust
Crnopos

1. Mpwn HapyweHnn nonydatenem (pMHaAHCOBOW YCIyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl gonra u (unm)
ynnaTbl MPOUEHTOB MO AOroBOpY 3anma, MUKPOUHAHCOBAas OpraHvM3auusi JOBOOUT OO CBedeHWst nmoryyartens
¢mHaHCoBOW ycnyrn cnocobom, MNpeayCcMOTPEeHHbIM B COOTBETCTBYWOLLEM [OroBope 3alma, Mo BbIGOpy
MUKPOPMHAHCOBOW OpraHM3auumn NpeTeH3nio Ans paspeLleHns cnopa B gocyaebHom nopsiake.

2. B npeteH3uun, HanpaBnsiemon MUKpPOGMHAHCOBOW OpraHu3auuen, AormkHa ObiTb ykaszaHa cnegytouias
MHopMauns:

1) HaMMeHoBaHNe MUKPOMHAHCOBOW OpraHu3auun 1 cBedeHnsi, 4oCTaTouHble ANs ee naeHTudmkauuu;

2) pa3Mep M CTpyKTypa TeKyLlel 3a[0IhKeHHOCTU nonydaTens oMHaHCOBOW yCryrM Ha ATy COCTaBMeHUs
npeTeH3nu;

3) cnocob(bl) onnaTtbl 3a40JHKEHHOCTY;

4) nocneacTeMs HEUCMOMHEHUs nornydvatenem UHAHCOBOW YCMyrM CBOUX 06A3aTenbCTB A0 YKAa3aHHOro B
MPETEH3UN CPOKa;

5) cnocobbl BHecynebHOro paspelleHusi cnopa, B TOM 4ucrie BO3MOXHOCTb WCMONb30BaHWUsS MpoLeaypbl
Meauauum (Mpy HanMyYnm B 4OroBope 3amMa MeanaTvBHON OrOBOPKN).

3. B cnyyae ecnn B TeudeHme 30 (TpuguaTtu) KaneHaapHbIX AHEW C AaTbl HanpasreHusl npeTeH3uu
MUWKPOMHaAHCOBOW opraHu3aLmen nonyyaTento oMHAHCOBOM ycrnyrn, 0b6a3aTenbCcTBa, yka3aHHble B MPETEH3UN, He
ObiNnM  JOSMKHBIM OOpa3oM MCMOMHEHbI MofyyYyaTeneM (UHAHCOBOW YCNyrn, MUKPOMHaAHCOBas OpraHm3auus
BrpaBe 00paTuTbCA B CyA C COOTBETCTBYIOLNM TpeboBaHMEM.

maBa 6. OcyLlecTBNeHne camoperynmpyemMon opraHnsaumen
KOHTpOIs 3a cobnogeHneM YrieHamm caMoperynmpyemMon
opraHusauum TpeboBaHun CtaHgapTa

Cratba 23. [lNopsigok oOcCyLleCTBNEHWs camMoperynvpyemMon opraHusauuen KOHTpons 3a cobniogeHuem
yrieHamu camoperynmpyemon opraHusaumm tpebosaHun CtaHgapTta

1. Camoperynvpyemasi opraHusauus BrpaBe, B TOM 4YMCIle Ha OCHOBaHWWM OOpalleHM OpraHoB BMacTw,
BaHka Poccumn nnn nonyyatenen (pyHaHCOBbLIX YCAyr:

1) NpoBOAWTL B OTHOLLUEHUWM MMWKPOMMHAHCOBLIX OpraHU3auWii MPOBEPKM Haasiexallero npegocTaBneHus
MHbopMaLMK nonyvyaTensM UHaAHCOBbLIX YCIYT;
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2) TpeboBaTb NpeaoCTaBNeHNs KONUA OTBETOB Ha 0bpaLLeHnst nonyyaTenen pMHaHCOBbLIX YCNYT;

3) HanpaBnATb MHble 3anpocbl U TpeGoBaHWA B aApec MUMKPOMUHAHCOBLIX OpraHM3auUui OTHOCUTENBHO
cobntofeHnst MUKPOMHAHCOBLIMM OpraHusaumsiMu TpeboBaHuii HacTosiwero CTaHgapTa;

4) npoBOAMTb MEPOMNPUSATUS MO KOHTPOJSIO, B XOAe KOTOPbIX CaMOpPErynupyemMon opraHusauuen
OCYLLECTBNATCA OEUCTBUA MO CO3AAHMIO CUTyauMU ONS COBEPLUEHUA COeNKW B Lensax npoBepku cobniogeHus
MUKPOUHAHCOBLIMU OpraHusauuamy TpeboBaHmin HacTosLero CTaHaapTa Npy okasaHu UHaAHCOBbLIX YCIYT.

2. Baanmopgencteue mexay camoperynupyemon opraHusaumen U MUKPO(UHAHCOBBLIMU OpraHuM3auusmu, B
TOM 4uCre Mpu OCYLLECTBMEHUN CaMOperynnmpyemMon opraHusaumMen KOHTpOmns 3a CcobmniogeHveM 4dreHamm
camoperynmpyemon opraHmsauuen tTpeboBaHun HacTosiwero CtaHgapTa, OCyLecTBseTcs ¢ y4eToM TpeboBaHuWi
Hactosiwero CraHgapTa, BHYTPEHHUX CTaHZApTOB CaMOperynupyemon opraHusauMmM W 3akoHoAdaTenbCTBa
Poccuiickon ®epepauuu.

maBa 7. 3aknioynTenbHble NONOXEHUS
CraTbs 24. BetynneHnue CtaHgapTa B cuny

1. Hactoawwun CtaHgapT npumeHsieTcsa ¢ 1 nions 2017 roga, ecrniv MHOM CPOK He NPeayCMOTPEH HacTOosILLEN
cTaTben.

2. MyHkT 3 ctatbn 10 1 nyHKT 1 cTaTtbmn 13 HacToswero CtaHaapTa npumeHstoTes ¢ 1 oktabpa 2017 roga.

3. MNyHkTbl 3, 6 1 7 ctatbn 5, ctatba 14, nyHkTbl 5, 6, 8 - 10 ctatbn 16 HacToswero CraHaapTa
npumeHsitoTca ¢ 1 aHBapsa 2018 roga.

4. K rpaxgaHCKo-NpaBoBbIM OTHOLUEHWSM, BO3HUKAKOWMM MeXAy MUKPO(PUHAHCOBOM OpraHusauuen u
nony4yarenem (pMHaAHCOBOW YCMyrnm B CBA3W C 3akfyYeHWeMm [oroBopa o npepocTtaBneHun POS-mukposanma,
nonoxeHus ctatbn 9 1 nyHkTa 2 ctatbk 10 HacTosawero CtaHaapTa npumeHstotea ¢ 1 sHBaps 2018 roaa.

5. MNpun pacyeTe npefenbHOrO YpOBHA MnaTexecnocobHOCTU nonyyaTenen UHaHCOBbLIX YCNyr Ans Leneun
nyHkta 3 crtatbm 10 HacTtosiwero CTaHgapTa AOroBopbl MOTPEOMTENbCKOrO MMKpO3alrmMa, CpoK Bo3BpaTa
noTpebunTenbLCKOro MMKpo3arMa no KoTopbiM He npesbiwaet 30 (TpuauaTtu) KaneHAapHbIX OHENW, Y4uTbiBaOTCSA
cnegyrowmum obpasom:

1) 10 (mecsiTb) MWMKPO3alMMOB B TO4 - B OTHOLEHWM [OrOBOPOB MOTPEOMTENBCKOrO MMUKpO3anma,
3aKnNIYEHHbIX Mexay nonyvarenem uHaHCOBON yCryru n MmkpodrMHaHcoBoW opraHusaumen ¢ 1 uons 2017 roga
no 31 nekabps 2018 roga.

2) 9 (oeBATb) MUKPO3ANMOB B FOZ - B OTHOLLEHMM OrOBOPOB MOTPEOMTENBCKOrOo MUKPO3anMa, 3aKIHYEeHHbIX
Mexay nonyyaTenieMm (uHaHCOBOW yCryrn u MMKpodMHaHCcoBOW opraHusaumen ¢ 1 aHeapa 2019 roga.

6. lNpu pacyeTe MakCMManbHOrO 4Mcna AOMOMHUTENbHbLIX COrnalleHUn K AOroBopy nOTpebuTensckoro
MUKpO3ariMa, Npu 3aKroyYeHn KOTOPbIX YBENMYMBAETCS CPOK BO3BpaTa AeHEXHbIX CPeACcTB No TakoMy A0OroBopy,
ans uenen nyHkta 1 ctatbn 13 yunTbIBaOTCS crieaylowmum obpasom:

1) 7 (cemb) OOMOSMHUTENbBHbIX COMMALEHWA - B OTHOLLUEHUX OOrOBOPOB MOTPEOMTENBCKOro MUKpo3anma,
3aKMNYEHHbIX Mexay nonyvarenem uHaHCOBON yCryru n MmkpodruHaHcoBown opraHusaumen ¢ 1 uons 2017 roga
no 31 mapta 2018 roga.

2) 6 (wecTb) AOMNOMHUTENbBHbIX COrfalleHnn - B OTHOLUEHWM OOrOBOPOB MOTPEOMTENbLCKOrO MUKpO3anMma,
3aKMYEeHHbIX Mexay nonydyatenem UHaAHCOBOW YCRyrn M MUKPOMUHAHCOBOW opraHmsaumen ¢ 1 anpens 2018
roga no 31 gekabpsa 2018 roga.

3) 5 (MATb) OONONMHUTENbBHbLIX COrMalleHNA - B OTHOLLEHUU [OrOBOPOB MOTPEOUTENBbCKOro MUKpO3anMma,
3aKMNOYEHHbIX Mexay nonydareneMm UHAHCOBOW YCNyrM U MUKpodMHaAHCOBOW opraHusauuen ¢ 1 ausapsa 2019
roga.
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7. Hacrtoawmin CtaHgapT He TMpUMEHSIeTC K OTHOLWEHWUSIM  MUKPOMMHAHCOBBLIX OpraHu3auum c
nony4yarensMy (OUHaAHCOBbLIX YCMYr, BO3HMKLWIMM [0 BCTYMNNEHWs B CUny nonoxeHun Hactoswero CraHpapTa,
perynupyroLnx COOTBETCTBYIOLLME OTHOLLEHMS.

8. WV3meHeHns B HacTosiwmi CTaHgapT paspabaTtbiBaloTcs CaMOPErynupyeMbiMU  OpraHu3aumsimm,
HanpaBmslOTCA Ha cornacoBaHWe B KOMUTET MO CTaHgapTtaM W nognexar yrtBepxaeHuio baHkom Poccun B
nopsiake, yctaHoBrneHHoM PepepanbHbiM 3akoHoM oT 13 mona 2015 roga N 223-03 "O camoperynmpyembix
opraHusauumsix B ccpepe hmHaHCOBOro pbiHKa".
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